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CHAPTER I 
INTRODUCTION 


For it's Tommy this, ant Tommy that, an! 
“Chuck him out, the brute!" 

But it's "Saviour of 'is comtry”" when 
fhe guns begin to shoots 

An' it's Tommy this, an' Tommy that, 
An' anything you please; 

4n' Tommy ain't @ bloomin'! fool--you 
Bet that Tommy sees! 


..Kipling* 


The American public has become increasingly more dissetisried 
with the United States military effort in Indochina. Although U.S. 
participation in this unfortunete war had its earliest roots under 
the administration of a World Wer II military hero, Dwignt D. 
Eisenhower, ii must be considered primarily a political war. our 
forces heve never been allowed to fight the war in a manner calculated 
to achieve victory. The restrictions cf politics and diplomacy on 
all phases of strategy have been extremely binding on 4@ military 
organization of strong and successful traditions. 

The once unchallanged American duty of fighting for one's 
country when called upon has eroded away in a scramble to “beat the 
draft" in any manner possible by many of our young men. The geners 
dissatisfaction with this war hes spread from the young to ail age 
groups, This growing and pervasive sttitude on the part of the 


American people has had a detrimental effect upon the morale of its 
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military services. It cennot be explicitly proven but it seans 
Within reason tc supooese that this morale sreblem may have been a 
factcr in the unfortunate occurrence of several discreditable military 
performances recently brought to public attenticn. 

The press has utilised its powerful prerogative of acting as 
a “watchdog on goverment" by focusing on our armed forees! perfor- 
mance in Indochina. Able war correspondents have been responsibie 
for publicizing the military's unworthy conduct by keeping such 
activity consistently on the front and e@itcrial peges of the nation's 
newspapers. The press then has been en extremely influential Pacicr 
in shaping American public opinion toward iis armed forces. Television 
also hes had a great effect. The impact of this conflict has been 
brought into the very living room of the American people. 

What of this attitude of newmmen toward the armed forces? It 
is obviously u matter of considerable importance to the well-being of 
our nation. The United States is daepiy involved in international 
politics and the necessity of maintsining a slromg military organize- 
tion inust ba recognised by its citizens. It is clear that our militery 
is approeching a nedir in public respect. Our fighting men therefore 
greatly need a more favorable preas to return to a position of henor 
in the eyes of the American people. Such 4 turnabout can only be 
eecomplished by more responsible future benavior by our men in uniform. 
America's military leadership is beccming acutely aware of this fact. 
But it must also he recognized by the presa that the shorbeanings of 


the military represent the actions of relatively few of ite menbers. 
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These two influential elements of our society--the press anc the 
military--should seek improvement in rapport and comumications with 
one another. Each might profit by recognition of the unique problems 
of the other in order that the American public gain by more responsibie 
conduct frem both. 

If it is accepted that the war in Indochina has lowered public 
opinion toward the military organization, whet of this attitude prior 
to this conflict? I submit thet there has been a tendency within the 
civilian population ef the United States to observe the military 
profession es one of limited prestige for many years. Morris Janowitz 
makes the point clear in the beginning chapter of his book, The 
Professional Soldier.° The general civilian atiitude toward the 
military appeers to fluctuate depending upon the degree of stress 
thet the country is encountering in the arena of international poli- 
tics. That is, in time of threatening conflict or outright warfare, 
military personnel are accepted and respected in a highly favorable 
manner: wheress in pescetime the civilion reaction is something lees 
then favoreble. The attitude tends to be one of tolerating a "neces- 
Bary evil." Ladisles Parago wrote: ‘In time of peace, the officers 
of the regular Amy establishment were butts of civilian eriticien 
and condescension, if not contempt. .. yw The examples are many. 
This interpretetion of American civilian public cpinion shall be 
called the writer's "Tomay theory." 

Gertainly the lengthy commitment of the United States in 


indochina seems to be something of a reversal of this theory; however, 
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L, 
I submit that this complex entanglement has been strongly influenced 
by the political and diplomatic restrictions mentioned earlier, I 
believe these factors are unique to this unpopular wor alme. Par- 
adoxically, the American pregence in this war has Criven military 
prestige even further downward an¢ the press has frequently been the 
vehicle of this descent. 

In order to gain some insight ints the background of the 
relationship between the government (military) and the press, research 
mathodology was devised to investigate it in 4 historical context, 
students of nistory are well aware thet the future can sometimes be 
more safely charted by epplying leesens leamed from tne past. In 
this regard, it seemed reasonable to study press aititudes focusing 
on the United States armed forces in a critical period of our history. 
It was hoped that such a study might reveal information that could 


explain, to some degree, the present coverage of the armed forces by 


the press. 





Proceeting under the premise that Arerican public opinion 
toward its armed forces is reaching a dengerously low level and demands 
investigation for improvemant, it is the purpese of the quantitative 
study to analyse the nature and scope of press comment (see Appendix A) 
towaxsd the military organization during a wartime period in United 
Stetes history. It is hoped that this research will initiate 6 sericsa 


of more contemporary studies on the same basic theme. In this manner 
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a broad picture of goverment (military)-press relations might be 


drawn over a meaningful time aspen. The study is a content analysis 


of five influential American daily nexspavers with special attention 


to comment regarding the Uniied States armed forces in a historical 


context (1937-9). Examination and analysis will show the quantitative 


amount, direction and focus of this comment as presented in these five 


newspapers, The study attempts to umcover valuable historical back- 


ground regarding the growth of American pubile attitude toward its 


ammed forces. It spscifically intends to investigate a considerable 


Seguent of press comment during a pericd when the military becane 


greatly involved in the fmsrican society due to the Second World tar 


anc the advent of the Cold War. 


The study was pointed at a test of four hypotheses regarding 


newspaper editorial attitudes during this historical time frame. It 


was hypothesized that: 


i. 


aa. 


iif. 


Exemination will show the sample of five newspapers furnisned 
neasurable differences among themselves in length, musber and 
type of items Ccoumuenting on militery subjects. 


Journalistic comment generated about the armed forces will 
show a mined but gradual upward tendency in favorableness 
While approaching Werld Wer II: fcllowed by a reversal anc 
therefore a downward irend after the end of the war. A 
tasporary lowering cf favorable altitude will be expected 
Shortly efter Pearl Harbor, foliowed by a rapid upswing 
througa vhe wer. The post-war descent will be most evident 
im the late 191,Ce when frequent inter-service quarreling 
peaked over the establishment of a Department of Defense and 
related issues. 


The five dailies chosen will furnish meesuvoble differences 
among theagelves in direction of Gcmmsernt toward the armed 
forces. 





IV. The focus (major emphasis or centrsl theme with military 
implications) of comment within these newspapers will be 

Closely aligned, 

The remainder of this chapter will include a discussion of 
the significence of the project, a description cf the sources to he 
used in the examination and defining the methcdulogy tc be used in the 
Study. Chapter II will briefly simmarize armed forces public relations 
development from the mid-1930s through 1949, Chapters Iil, IV and V 
WLLL be concerned individually with an explanation and anelysis of 
the three major areas of research intveresi--volume, direction and 
focus. Chapter VI will attempt io tie the study together im an 


interpretive conclusion. 


Significance 

There continues to be a need for additionel journelignm research 
in the area of press~-government relations. Such studies may contrib- 
ute to deeper knowledce and better understanding of the relationsnip 
of these two great forces in modern American society. Within the 
United States goverment aince 1937, the military crganization gradu- 
ally climbed to 2 position sf great power end high visibility. This 
Visibility then has been a comparatively recent development. The 
historical structure of the United States ecverment through ite 
early years deliberately sought to subjugste the military organizetion 
under strong civilian contrcl. The earned forces were therefore thrust 
ints the beckground of our society until events encompassing the 


Second World War caused the military to rise to #7 unf@silier position 
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of power within the American system. After both the Civil War and 
World War I, the country sought to forget the tragedies of these 
conflicts by quickly demobilizing the armed forces. 

After the Second World War, three factors caused the nation 
to accept the continuing presence of 4 militery torce that far out- 
weighed anything the country had maintained in peacetime in the post. 
These factors were: (1) poor prior preparation for two world wars 
Within 25 years, (2) the belligerency of the post-wer communis? 
movement aud (3) the development of atemic weaponry with the recog- 
nition thet it would not remain an exclusive secret. And so thse 
armed forces grew, taking an ever-enlarging share ci the nation's 
vax dollar. Today there is an unnistakable cry from the American 
peopie that there must be a re-ordering of naticnal priorities con- 
cerning the spending of that tax dollar. 

Given the extremely Gominant position of daily newspapers 
over other communication forms in the chosen time frame, 4 press 
analysis seemed to offer the most fruitful means of examining media 
influence on public opinion toward the military. This study observed 
only newspepers believed to have a strong impact within a considerable 
geographical area. ach ig aiso located near one or more large 
military installations and would be expecied to express strong opinions 
on military matters. 

These related factors: (1) ithe growth of the military role 
in the Anericen society pince 1937-~especially financial, (2) the 


importance of newspapers in helping the public understand its military 
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organization--especially regarding its performence in spending and 
strategy and (3) a need for greater understanding between the military 
and the press that may be aided by historical researcth--inen examined 
together seem to reflect a gap in existing knowledge worthy of reseerch 


and significant to more contemporary study. 


sources 

Some of the most important indepencent variables germane to 
the study were the newspapers chosen for analysis. Five Large 
metropolitan dailies were selected with two basic consideraticns in 
mind. The considerations were: (1) geographical location and (2) 
size of circulation. The lengthy time freme chosen necessitated the 
study being limited to five newspapers. Two research projects pre- 
viously completed at the University of Wisconsin established the 
validity of the first two considerations. Wendell J. Coats and 
Steve W. Mulkey relied upon geographical location and size of circu- 
lation as their primary and secondary objective characteristics in 
their plan to stratify and select a representative cross-section of 
U.S. dailics in i9hi9." Coats and Mulkey determined that there were 
a total of nine characteristics necessary to obtein a meaningful 
cross-section. George 8. Pappas refined the Coats-Nulkey procecuvre 
in 1950 and found that only two cbjective characteristics of the nine 
listed in the Coats-Mulkey study had any major significance. These 
were the two mentioned earlier--geographical location and size or 
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It should also be stated that the newspapers were shosen with 
an eye toward their influence and prestige. Those used were; the New 
York Times, the Washington Post, the Milwaukee Journal, the Chicago 
Tribune, and the Los Angeles Times, ine to population concentrations 
in the United States through the 193039 and 1916s it was determined 
that, in limiting the study to five large daily newspapers, two should 
be taken from the populous East Coast area, two fran representstive 
cities of the Great Lakes region and one from the West Coast. The 
Choice of a Washington, D.C. daily was « compromise between tne 
desired second eastern journal and recognizing the need for some 
southern representation. Chicago and Milwaukee, although near one 
another, ore markedly different types of aime. centers. 

Unlike the other three newspapers chosen, the New York Tines 
and Washington Post were not the largest circulation dailies in their 
respective cities. The Editor & Publisher International Yearbook 
showed, however, thet these morning dailies had very Large aud growing 
readerships through the 1910s. The Times' weekday circulation had 
climbed to 511,269 and the Post's to 177,308 by 19h9. Sunday cireu- 
lation figures were much higher. The availability and eventual 
excellence of these newspapers led to their use in this giucy. The 
other three newspapers were the dawinant dailies in their metropolitan 
areas based upon copies scld. Editor & Publisher showed the Los 
Angeles Tiwes (weekday - 1)12,319) to be the best-selling daily on the 
West Coast in 1919 and the Chicego Tribune (weekday ~- 962,238) in the 


Midwest region. The Hilwaukee Journal, the only evening newspaper 
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used, had reeched a circulation of 309.h1) in 1919 and was Wisconsin's 
largest daily ones.” 

Content analysis studies of this tyne frequently analyze ten 
Gallies in what hes come to be calied the "prestige" press. Due to 
the greet amount of microfilm involved in this research, it was limited 
to & heavy sampling cf only five of these prestigicus dailies. The 
Washington Post, Milwaukee Journal anc Los Angeles Times were building 
toward positions of journalistic excellence through this tine frame. 
None had, at that time, achieved wide recognition as 4 member of the 
prestige press. Obvious improvement in mature editorial policy was 
noted in these dailies as the research progressed. Their present-day 
stature led to an interest in observing their earlier style end 
composition. If later follow-on studies are generated by this thesis, 
the five newspapers investigated will be easily adaptable tc further 
research involving the prestige press as acknowledged by contemporary 
joumalian scholars, 

Williem L. Rivers compsred two surveys of the Washington voress 
corps! attitude toward the "prestige" press in the Opiniommakers. 
The first survey analyzed the research of Leo Rosten in 1937, the 
seconc was called a “current survey" (1965). The dominance of the 
New York Times was unquesticnable. it remeined the most heavily 
relied upon and was judged the fairest newspaper in both surveys. The 
Washington Post climbed from ninth position in 1937 to seventh in 1965. 
The Milwaukee Journal was unlisted in 1937 and rosa to ninth pusition 


by 1965. The Chicago Tribune was unlisted in both surveys, however 
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was mentioned (tenth position) as one of the “newspapers read regularly" 
by the press corps in Resten's early survey. The Los Angeles Times 
was not located in any phase of either survey. Its prestige status 


might then be considered 2 recent development. 


It wag decided that a large represenitstive sample of each 
newspaper during the 13 years of the study would offer a meaningful 
test of the four hypotheses. Four months of each year were analyzed. 
The months chosen were the first of each ouarter {i.e., January, 
April, July and October), and ali days of the selected months were 
observed for content. The coment coded involved three separate 
types: editorials, letters to the editor printed by the newsnaper 
and feature articles. 

The original research design sought to eliminate the frailties 
of systematic sampling of the five newspapers; however, locating and 
coding all availeble comment over such a lengthy time span was acon 
recognised 2g too great a task for ene student. It was then determined 
that looking at the first month of each quarter of each year would 
produce a valid semple. A shert inter-study camperison was accan- 
plished to test the soundness of this procedure. The coded results 
of comment in a complete year (1937) of the Hew York Times weve used 
as a base. These figures were compared against the four semple months 
listed above. The results are shown in Table 1. 

in the interest of table brevity, only three parts of the 


research design were analysed. These parts regarding quantitative 
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12 
amount, direction and focus were chosen because they represent the 
heart of the study. The figure .333 was the ideal percentage soughi. 
Although the analysis showed some weakness in the amount (eclumn 
inches) area, the comparison helped to establish the methed as 
reasonebly sound. 


TABLE 1.--New York Times comment on militery topics 
(1 January - 31 Deceaber 1937) 
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Complete year (Jan., Apr., Percentage 
July, det.) 
Amount 
(column inches) Total 309h. 718 ands 
Direction of article 
33 Unfavorable 65 18 277 
2) Meutral h, 3 A ps 
(3) Favoreble 66 20 303 
Total 135 pl aisy) 
Focus of article 
(1) Secial 18 6 eae 
(2) Political 19 6 315 
(3) Beonanic 23 6 .269 
(i) Leadership 18 2) uli, 
(5) Management 16 5 » Jao 
(6) Strategy 32 9 .28] 
(7) Combination 10 1 100 
Total pA ht Peisk} 
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Further substantiation wes sougnt for the methad of using «a 
case month sample to represeni cach querter in the study. F. cases 
Davis end Lester W. Turmer determined "that nonconsecutive saxclea of 


every fifth dey or every sixth day are feasible for sll news categories 
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13 
in American newspapers" in a content analysis dealing with crime news 


in 1951 3 


It follows logically that every third-month coverage vould 
be equally as valid as every fifth- or sixth-day coverege due to the 
heavier sampling in the present study. Editorial and festure comment 
also would seem to qualify as "news cztegories." 

The coding unit used in the project was the article. Zt was 
originally intended to code individual paragraphs; however this unit 
was @iscovered to be impractical when the volume of material tnt 
required coding became cleer early in the study. Host editorials, 
Letters and features involved a discernible theme that wes coduble 
regarding amount, direction and Pocus. 

First, the quantitative amount of printed comment was recorded. 
Standard column inch measurement was used {i.e., 175 to the eight 
column page, 22 per individuel colwan). The New York Times presented 
&@ small problem due to ils editorial cage make-up. The Times printed 
& seven column editorial page; therefore, these ecitcrials were coded 
at 1.1) column inches for esch standard column inch meagured. Similar 
allowances were made for any unorthodox page layauls encountered on 
the five dailies. 

Second, the direction of the article was coded. Three ¢lassi- 
fication categories were developed (i.e., favorable, neutral and 
unfavorable). Operational definitions were developed for these 
categories (see Appendix A}. Few articles were coded neutral because 
the comment chosen for coding was ususily opinionated in an obvious 


direction. The cperational definitions used in coding direction 





Ly 
were adapted from those e@aployed in a study by Richard W. Budd at the 
University of Lowa.” 

Third, the major emphasis or generul theme of comment (i.e., 
focus) regarding the military in each unit was coded for analysis. 
There were seven sub-categories used (see Appendix A) for this segment 
of the research. Articlea conteining more than a single area of 
emphasis were coded as "combination." 

The remainder of the information coded consisted of the 
identification of the newspaper, the date, section and page where the 
coded article could be located, the type of item and the direction of 
the headline, photo(s) and/or cartoon(s) inveived with the article 
(see Appendix B). The wording of the headline for euch article was 
also recorded for ease in identification. The complete coding sheet 
Gesign is shown in Appendix B. 

in order to cbtain the quantitative data used in the exonina- 
tion of the four hypotheses, the editorial pages or sections and the 
Sunday supplements (e.g., magazine, rotogravure, graphics. etc.) were 
examined for each day of the selected months in all the saxnle news- 
papers. Additional feature articles were net sought due to the 
excessive time required to search whole newspapers for such comment. 
Letiers to the editor were always found en or adjacent to the primary 
editorial page in each newspaper. 

the test of Hypothesis I waa a volume ond item analysis 
discussed in Chapter ILI. The criteria used in measuring the enount 


of comment devoted to military subjects were: («) number cf colwm 
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15 
inches and (b) number of items and (c) type of items, Individual 
editorial cartoons were coded if occurring on the editorial page or 
within a feature article, Photographic features (i.e., more than 
one-half page in size or three or more Dhotographs en the same sub- 
ject) were coded if occurring in the Sunday supplement. Single 
photographs were not coded. Only editorials found on the editorial 
page or in the Sunday editorial section were codec. 

The three "type of iten" categories (i.e., editorial, letter 
to the editor and feature) were utilized in order to present a more 
balanced analysis than would have been possible with the use of 
editorials alone. Editorials were however the major analysis cate~- 
gory sought. Coding feature stories and nowworthy chotogrechic 
presentations allowed the study to include what these influential 
newspapers believed were military topies worthy of "in-deoth" report- 
ing. Such features were included because they were examples of 
interpretive reporting. Straight editorials expressed cpinion and 
abbrevieted many ef the "clarification and iLluminationt*” aspects of 
interpretive writing found in feature erticies. Coding letters to 
the editor returmed another dimensicn io the volume analysis. It 
reflected what the public believed were military topics thal deserved 
comment. The study was lixited in this area because it could only 
analyze what each newsparer chose to print ef this type of communice- 
tion. 

The pting ef Hypotheses II and III was a directional snilysis 


discussed in Chapter IV. The attituces of the five large dailies wer 
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16 
geuged by the favorable, neutral or unfaverable direction of the 
three item categories mentioned above. The problem of directionally 
coding an entire item was not 2a euall one. Meany individual editcrials 
were written expressing both a negative and positive side to fmearican 
military efforts--especially during the bitter defensive effort fougnt 
by American troops in 192. Yet most could be coded, as ons primary 
attitude wes ususlly predominant. If nc clear-cut decision could be 
mede, the item was coded "nentral.” 

The test of Hypothesis II wags showm on a chart in order to 
Clearly pertray how the newspapers examined collectively commented 
on the ameed forces cover the entire 13-year spectrun. This was a 
test of the writer's "Tommy theory." Further analysis (Hypothesis IIT) 
showed how the selected dailies compared among themselves in the 
direction of their comment toward the military organization. Headlines 
anc grephic presentations were alse quantitatively studied in this 
chapter. 

Hypothesis IV was o test of the focus (major emphasis or 
central theme) of casment involving the armed forces. Howard Loving 
established the use of "focus" in a content analysis thesis when he 
described his methodology in a recent study of the 196, French Presi- 
dential election.?+ Leving observed prestige newspaper coverage ana 
whether individual paragraphs within items fecused on the candidates 
or on the issves. This study separates focus ints seven general 
categories (gee Appendix A) more suitable for analysis. 


All coded comment yas examined to determine which basic 
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Li 
category formed the central there of each item. As in directional 
analysis, the coding of focus developed one primary difficulty: some 
items included a combination of more then one of the categories. This 
problem occurred in a emall percentage of the items used and was ceded 
"combination." The deliberately broed definitions of the focus cate- 


gories precluded the need for an "other" category. 
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CHAPTER If 
ARMED FORCES PUBLIC RELTIONS DEVELOPMEST 


It is mandatory; . . . that the ermed forces create public under- 
standing of their mission. Wo organization faces a stiffer. 
continuing publie relations assisrmeni.4+ 
Armed forces atiitudes toward newaeen have progressed tbrougn 
the years from wconcern and a lack ef cooperation to a firm aciknoiwl- 
edgment of the value of 2 favorebie press. In Etfect ive Public 
Relations, Cutlip and Center related the Civil War incident in which 
Generel George heade had a newspaper correspondent removed Prom can 
with a sign reading "Libeller of ihe Press*™ around the man's neok.* 
F. Donald Scovel wrote of the greeting given reporters by tne Nevy 
ag they aitempted to cover a submarine accident invelving the 5-';. 
The writers hed hired a tug to reach the salvage scene but were turned 
sway by Navy fire hoses. By the ceriod of this study, however, 
military atvitudes hed reversed and the armed services actively scugi 
the media's friendship. The first head of the Departssent cf Defense, 
James Forrestal, was greatly aware of the power of the press ear! ita 
effect on public opinion. The editera of The Porrestai, Disries ssid: 
Forrestal was keenly sensitive to public opinion--at tines perhere 
oversensitive. He followed it closely, was always In touch wii 
newspepermen and ecmmentstors, filled hie files with ariicies and 


Clinppinga that seemed significant to him une paid considerable 
avtemtion io . . . public relaticns.” 
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20 
The transitional pericd of this attitude change toward the press took 


place, to a great extent, during the time frame of this study. 


The Prewar Years 

Armed forces' public relations (PR) efforts were week and 
Sporadic curing the years leading into the Second World War. The 
Anmay, for example, placed its public reisztions function in its Military 
Intelligence Division (G-2). With security of information emphasized 
throughout the division, P's potential to the Army was handicapped. 
As Sidney Kimteon wrote: "It was ... true of this period that the 
Army's public relations machinery was not functioning to perfection. 
Perhaps if it had been « more enlightened PR program in 1935 the Army 
might not have been in such dire streits in size, equipment and publics 
acceptance. n? 

Through the same time period the Navy wes experiencing dif- 
ficulties in its Public Relations Branch--also subordinate to an 
intelligence section, the Office of Haval Intelligence (GNI). The 
Secretary of the Navy, Claude Swanson, in 42 memorendum to 411 bureaus 
and offices of the Navy Department wrote: 

The Public Relations Branch .. . has been asked by newspepermen 
from time to time to corroborate items of indisputable Navy 
Department origin that have appeared in the press but which have 
not bean cleared through its press section. 

Instances have occurred where a reporter was refused informmition 
by the Public Relations Branch om the advice of the bureau or 
office concerned and subsequently an opposition paper oblained 


the information by establishing contact directly with an officer 
or employee of the bureau or office. 
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20. 

Such departures from the regular procedure, while seldom serious 

in themselves, tend to compromise the Navy Department's machinery 

for the simultaneous and impartial distribution of public infor- 

mation concerning the Navy Department and the naval service.° 

The Marine Corps cid not experience the degree of public 

relations difficulty that ite sister services oncountered frequently 
through this pericd. Significantly, this branch of service never 
atteched PR to an intelligence function. The Corps hed recognized 
early the value of a highly professional. PR program in its World War [ 
reeruiting efforts. Such a program continued inte the time frame of 
this study. Beginning in 1926, hajor General Commandant Thomas 
Holeomb directed an aggressive PR effort in his tenure as head of the 
Corps. The resourceful Sergeant Percy Webb was also greatly respon- 
sible for the Merines' popularity with newamen. This cclorful Marine, 
through his writing, wes influential in molding his fellow Regulars 


m4 


inte a unit cf high Pl-conscicusness. Yat even the Corps had an 


occasicnal orcblem. Robert Lindsay wrote: 


In January, 1937, folcomb, apparently as the result of some 
intra-Headquartera fumbling of press relziions, issued a memo- 
ramium addressed to ali depertments and offices at Headquarters. 

. « -« he demanded that a stop be put to practices which resulted 
in publication of items not cleared cr released through the 

Public Helaticns Section, or which resulted in disgruntled editors, 
the victims of "beats" by their opposition. & 


The Marine Corps sought to promote public relations as the responsi- 
bility of each of lis members and, in the words of one of its postwar 


public information officers, did nut have any type of public informs- 


tion organisation prior to World War II.” 
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A major problem which affected the PR efforts of esch brenth 
of service through the prewar years was the leck of adequate manpower 
to operate a strong program in Washingtcn. The Amy cverated with 
two officers and five civilians in Public Relations Branch. Military 


Intelligence Division (PRB, ID) daring 1937.°° 


The Navy's PRB was 
staffed by eight military and civilian s»ecialisis. headed by a 
Lieutenant Comnender in the 1938-39 period? The Harine Heacquarters' 
public relations efforts maintained close centact with the Navy PRS 
through the late 1930s. Marine Pk offered enother unicue and effective 
cifference from the Army and Navy systems. It worked closely witn its 
Recruiting Bureau in Philadelphia regarding press relegses and ghoto- 
graphs for the press. ‘The Corps though. for several years was 
hindered by a lack of sufficient specialists assisting in press 
ralations. 

Armed service lezders were alsc quite aware at that time of 
the stigma atteched to PR efforts smacking of propagands. The Army 
was especially concerned in aveiding "anything that might by any 
remote construction be considered as propaganda ."** A Marine re- 


cruiter wrote in the 193 Merine Corps Gazette: "In the preparation 


4, 


of publicity, every care should be used to eliminste even 3 trace o 

'Ballyhoo' or war propaganda ,*?- 
As # rapidly expanding Army and Navy approsched World Wer IY, 

it was recognized that a more professional PR effort was necessary 


to properly inform the public concerning what the services were doing 


With its sons and tax dollars. The military was uneccustomed to 
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America's renewed interest after a period of more than two decades of 
publie apathy. Hundreds of thousands of young men were being mustered 
into the armed forces, bringing the attention of their families and 
friends with them. This new naticnal attention, adéed to earlier 
emergency planning studies done by a Joint Army-Navy Public Relations 
Committee (JANPRC), raised public relationg to the top level of mili- 
tary management before the war. 

The Arny transferrec the Public Relabions Brench from the 
Intelligence Division to the Office of the Deputy Chief of Staff in 
July, 1940. General Alexander Surles, whe in 1935 had been appointed 
by General Douglas Macarthur to head the PRB, was given aulnorization 
to greatly enlarge the bureau in January, 171. A new office, the 
War Depertment Bureau of Public Relations (WOBPR), wes formed under 
the direction of an excellent organizer, Kajor Generzl Robert 
Richardson III. General Richardson held the directorship of the new 
Bureau for only six months before moving on to | new commend. Surles 
wag erdered back tc replace Fichardson and remained the head of WOERPR 


through the wart 


it under the control of the Secretary of the Wavy in April. 19h1. 
The Secretary et that time was Frank Knox, former publisher of tre 
Chicago Daily News. Admiral Arthur Hepburn heeded the new Office of 
Public Relations. With ERurope et war and the naval service deeply 
involved in aiding Great Britain in the Ablantic, the Navy PR effort 


continued to grow and emergency plenning assumed increased importance. 
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The Marines established a PR division at Headquarters in July, 

1941. The organization was responsible for both public relations and 
all publicity, including that for recruiting. There was no regular 

press branch included in this new PR division. Everything in the way 
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of spot news was handled by the Nevy Presse Branch. 


The War and Censorship 
Despite the limited number of personnel involved, the services 

hed the nucleus of a workable PR organization when World War iI broke. 
Military information acquitted itself reasonably well as the war 
progressed. Yet, one difficulty became eoparent early. The nature 
of the FR function was bound closely to e preblem extremely hazardous 
to smooth press relations. That problem wes censorship, & procedure 
considered 4 near necessity by meny willitery officers in a wartime 
Situation but one deeply distrusted by newemen. There were sound 
arguments both for and against the tightening of government (pre- 
dominately military) secrecy reguistions. Arthur Krock, writing in 
his New York Times column, offered one of the most reasoned simmarics 
of the dilemma in January, 1912. He wrote: 

This censorship .. . is @lsoc a measure of the public sasfety. 

and as a policy there can be no quarrel with it. Until or unless 

concealment is used to shield officisi incompetence or weakness 

of organization, it is an essential evii ef war. .., . Freedom 

in ite Bill of Rights definition having vanished for the curation 

ef the war, it remains to be seen how greatly the restrictions 

will affect those areas of information where censor and press muy 

henestly 4nd patriotically differ over what will give aic to the 


enemy, and thoge iteus which are anncying to officlaldom rather 
then of military value to the fos. 
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Navy censorship policies received the greatest anount of 
unfavorable comment directed at the armed forces by the media eariy 
in the war. The sea service wag forced into fighting an extremely 
defensive struggle in the Pacific through most of 1912. Americen 
industry was not fully mobilized anc the nation's major war effort 
was directed at prepsring to stop Hitler in Africa and Bburepe. As 
& result, the Pacific war against Japan was fought primorily by a 
Navy badly handicapped in supply and equipment. This situation added 
to the shock of the Pearl Herbor disaster and the very nature of 
naval warfare were factors contributing to the Navy's reticence to 
disclose information. 

President Pranklin D. Rooseveli himself generated a prinecifis, 
following Pearl Harbor, which the Navy used to back its information 
policy of limited and late disciosure. The President's Director of 
War Information, Elmer Davis, explained the origin of the policy 
when te wrote: 

President Roosevelt had laid down the principle in his press 
conference of Decenber 9, 191 that "war news, to be released, 
must be true, and must not give aid and comfort to the enemy.” 
He added, however that the decision as to whether it would give 
aid and comfort to the enemy wags up to the heads of the Wer and 
Navy Departments; which in the Ravy Department particularly, 
meant the uniformed heads of the armed forces. 

In neval warfare issues arose, particularly in connection 
with the sinking of American warships in air-sea batiles such 4s 
Midway and the Coral Sea, where no ship of either fleet ever saw an 


enemy warship. Naval air power was the primary offensive weanon used. 
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In those ections it might be questioned whether the eneay knew he hed 
sunk certain of our ships or not. The Japanese cleims were so wildly 
exaggerated ag to be of little value as a guide. In the months after 
Pearl Harbor, when fighting with limited forces, it beeame fira naval 
policy that nothing would be releasecé to the media that might tell 
the enemy something he did not kmow. 
Late disclosure of naval lesses in the Solomon Islands created 
@ wave of media anti-Navy secrecy criticiom in late 19hc. A Seripps- 
Howard Washington Daily News editorial illustrated the attitude of 
many Americans; 
By withholding news of ship losses fron 5 tc 10 weexs--and by 
still suppressing Fearl Harbor and Manila plane losses after 
nearly a year--the Government is maxing the public 4 sucker for 
natural fearg end unchecked exaggeration, not to mention encuy 
propagands .+ 
Such belated admission of losses at first concealed, incresaed pomiler 
distrust and led to the belief that the Navy was withholding bad news 
merely because it was bad, or until it nad good news to belance it. 
This stete of mind encouraged belief in wild rumors. [It led to 2 
suspicion that not only the armed forces buy also tha Rocsevelt 
administration felt that the people could not be trusted with infor- 
mation about events of the war. The effect on newsmen and the public 
was bad, no matter how good the original intenticn. 4 New York tines 
editorial illustrated mecia feeling regarding the government informa- 


tion policy. It sale: 
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The problem of wartime censorship is a difficult one at best. . : 
Official suppression tempered by unofficial revelation may lead to 
the worst possible policy, which is to make public only the favor- 
able facts ... and suppress the unfavorable. Such a volicy 
would breed a false oublie confidence regarding our position and 
then, when bad news shattered this, would undermine the public 
confidence in their Government's atetements.1? 


By the end of the war, the Nevy had made progress in clearing 
ite reputation ag a highly censored news source. One important 
example showed the change. The Chief of Naval Operations, Admiral 
Ernest J. King, ence strongly anti-press. beceme a respected back- 
grounder for newamen later in the conflict. This wes confirmed in a 
personal ietter to this writer from a well-known public relations 
practitioneer, Phelps H. Adems. Adcdaag wrote: 

During the war I did have a fairly close association with Admiral 
Emest J. King, whe in the early days of the conflict was a 
target cf Drew Fearson's smear jobs, and who had great distrust 
of and contempt for, the press, 4s 2 result. How that situation 
wes turned completely around so that King became the press corps! 
most respected source of confidential information on the progress 
of the var is... a fascinating study... £0 

The Army aiso experienced some difficulty with the press 
regarding censorship. Suppression of the incident which involved the 
striking of a hospitelized soldier by General Patton caused extreme 
discomfort for the Army when it was exposed by columnist Drew Pearson. 
Arthur Krock commented on the incident: 

In reluctant stages the War Depariment finally revealed that the 
fPatton/ story was substantially correct .. . thet the news hac 
been withhelé because . . . military considerations demanded it 


and the newspaper correspondents .. . had agreed. (fhe incident/ 
Genoted a trend of field commanders toward suppression .. ed 
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The Army's top leadership was, however, acutely awere of the 
problem and actively sought a strong wartime information progren, 
secretary of War Henry Stimson essumed an active interest in WDBPR, 
and placed it directly wider his supervision in ly¥il. The Secretary 
recognised the pitfalls associcted with military secrecy and said; 
The major difficulty in the Army's press relations was the 
necessity for secrecy. While it was easy to agree in principle. 
that nothing useful to the enemy should be made public, it was 
not always easy lo determine in practice where the line should 
be drawn. . . . Beyond certain limits secrecy became seif- 
defeating. . ied 
The excellent direction of General Surles and Secretary Stimson's 
aporeciation for a sound information effort resulted in a workeble 
relationship between WOBPR and the Office cf Censorship and the 
Office of War Information (OWI). Knutson wrote: “In general, 
relations were quite harmonious with /Elner/ Davis mead of OWI/, 
and especially so .. . with Bryon Price and the Office of Censor- 
ship."*? More insight into this reletionship can bea gained by 
examining s letter written to Davis by George Creal. Creel wes the 
World Wer I head of President Woodrow Wilson's Committee of Public 
Information (CPI). Creel wrote: 
I am more sorry then 1 can say that your control over Army, 
Navy and State is not real in amy sense of the word. I know 
admirals and generals, cliso Swaner Wellies, and while you may 
think you have established an arrengement thet will permit 4 
free flow of the news, justi wait until an issue arises. The 
wnole success of the CPI was due to the fact that neither the 
Amy nor the Navy nad tne right to sit in arbitrary judgcent 


on What should or shovld not be printed. Time after tine they 
disputed my authority, and I won out only because Wocdrow Wilson 
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hammered them down. “Coordination by conference” nover worked 
and never will work .44 
Davis wrote in the margin of this letter: "he wes about riga. on all 
points §. D.* 

As ths war pregressed more fnvurably for the Americen arned 
forces, censorship essec. Newsmen became more satisfied with military 
information efforts. The developing air service, under General H. H. 
Arnold, clearly enw the dividends of effective public relations. 
Early in the conflict, the American peovle recognized the strength of 
air power and were receptive tc favoruble publicity on its behalf. 
Gach growing acceptance occasionally cere at the expense of the Arny 
ang Navy which had temporarily lost considerable public confidence 
Gue to unpreparedmess at Pearl Harbor. The Hew York Times said: 

"The man in the street hes been quicker then the old-line admirals 
and genereis to recognize the dominant role of air power in the 
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present war." In a@dition, the Air Corps had recruited many skilied 
PR and advertising men as the wer sterted. These specialists became 
very valuable in promoting the Air Force as 2 separate branch of 


service--a campaign that reaped dividends in 1947. 


The Postwar Years 

Armed forces public relations matured further in the yesrs 
after World War II despite personnel culbacks. The function was 
used extensively to agsist the militery in strengthening its forces 
in the face of a belligerent Russian cold war strategy. ‘The services 


Sought public support for money and manpower programs. Personnel 
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3c 
strength had diminished at a rapid rate with the close of the wer as 
the American people exerted méximum pressure to bring their fighting 
men home, As 4 resuit. top military leaders sought a strong infor~ 
mation effort to rally public opinion in recognizing the need for 
sustained interest in national gecurity. 

The writings of Knutson and Lindsay led the reader tc believe 
that postwer public relztions specialists. in theory. embraced the 
concept of open disclosure of information to the public and attempted 
to sell this idea to senior mililery pelicy-mskers. These scecialists 
became steadily more professional as they realized that tnere was a 
nee¢ and a responsibility for informing the public of armed services' 
activities in both wer and peace. 

here Wes also evidence that part of the American press 
supported a streng postwar militeory PR program. Lindsay cuoted a 
Honolulu Advertiser editorial wnich said; 

There hés been built up during World War TI a large efficient 
public information, or public relations, branch, for each of the 
amed forces. These should not be elimineted when the war ends, 
oe, trimmed to appropriate size, shouid be getabeiaee with the 
Same recognition of their impertence. .. .* 

The Arwy continued to re-evaluate and shift its information 
function after the wer. The office finelly settled under the Deputy 
Chief of Staff and was headed by a Chief of Information with the rank 
of general. It wes primarily through the news branch of this divisicn 
that the Army conducted its press relations through the remaining 


years of the time frame involved in the study. Jis efforts were 





on mui tuts Meares toatl oh memati daa wall 
i ee ee ee ee ee 
a hile hie adh ah Nesazebeie 

—— i i 9 NM FS ce ee re 
hl ee I tLe ee iets 5 torre 








pares 





—-~ —_ —_ 
horn of) 8 ke ace) Al Bubbkes Oth 
nee ot) mer et hee BOQ or wr he Col eommae 
ee en ee ee ’ we 


one OS i me: Oo we ten ome 


a ne 
we fel @1 Peep ars > eonse 


— ae 












fundamentally sound and unspectacular, 

Nevy information efforts lagged somewhat behind those of the 
other branches of the service in the late 19)0s. Charles Larson 
implied that the difficulty was not with Navy PR specialists but was 
to be found in the aititude of many Navy line officers who lacked a 


a This situa- 


sound understanding of the role of public relations. 
tion may have contributed to the sbsence of press acceptance for the 
Navy's position in the armed forces unification quarrel of this time 
period. The Milwaukee Journsl exemplified this Leck of support in a 
1949 editorial entitled, "Who's Sinking the Navy." It said: 
The Navy, or ite high copmend, seems to be acting like 4 ssoiled 
child. 
Certainly, by its stubborn opposition to the unification orogram, 
and the conspiratcrial and melodramatic activities in connection 
therewith, it is proving 100% right the task force of the Keover 
comeission when it said: 
"Public displays of interservice friction have often gone beyond 
the bounds of heel thy rivelry. To the average citizen most of 
them seem childish." 

The Aix Force wes very well accepted by the cress after the 
war as it continued to capitalize on the fine reputetion it had 
gained by its contribution to the allied victory. Its PR was con- 
sistently good and widespread. A New York Times editorial, "The Air 
Porce Scores Again," for exanple, lauded the aiy service for its 


successful Negro and white integration at Lackland Air Fores Base in 


Texas. The Times wrote: 
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The white and Negro men .. . commrising the pemaénent personnel 
at the base immediately began living, eating and training together 
in complete harmony. . . . The Air Force carried out the /inte- 
grate/ order and did it commendably.¢? 
The Los Angeles Times also reflected the gucdwill of Air Force PR by 
writing: 
The Air Force was quick to act when The Times revealed intolerable 
living conditions end low morale at its super-secret desert test 
base at Muroce /California/. I+ set a laudable exemple for all 
military functionaries by accepting the information in the spirit 
in which it was given and taking steps to set conditions arigni. 
. . . Not the least of /the base commander's/ improvements is his 
revergel of the enlightened “public informeticn" policy at Muroc. 
Bona fide newsmen are no longer to be barred from the base but will 
be welcome anywhere. . . .-/ 
Lindsay maintained that Marine Corps PR ectivity efter the war 
Was highly professional and successful. Although the Corps onposed 
the armed forces unification bill of 191:7 due to the pessible loss of 
its jealously guarded amphibious warfere mission, its Commandant, 
General Vandegrift, made e forthright statement explaining this atti- 
tude but also conveying clearly the Marines! intention to abide by 
the will of the people.-~ The Harines wisely evoided the controversy 
and poor publicity thet had marked the Novy opposition. This skillful 
handling of a delicate and highly emotional issue by the Corns showed 
the urmistakable mark of enlightened PR doctirine--a merk reaching to 
the very top of ite leadership. 
t% can therefcre be seen that the public relations efforts of 


the armed services progrecses from an operation of limited effettive- 


ness to one cf considerable expertise within the time france of this 
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study. Only the Navy effort seemed marginal by 19149. Such efforts 
must have had some significance in influencing press attitudes toward 
the military. It is these attitudes as expressed through the editorial 
and feature sections of leading metropolitan Gailies of the time that 


will be analyzed in the next three chapters. 
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CHAPTER IIT 
THE VOLUME ANALYSIS 


Quantitative analyses are... gratuitous when the number of 
cases is small. .. . AS the date become more numerous, however, 
a systematic arrangement of them becomes the more desirable. 
The teat of Hypothesis I analyzed the amount and type of 
military comment found in the five influential dailies studied. It 
wes hypothesized that these newspapers would reveal measurable dif- 
ferences among themselves in length, number and type of items conm- 
menting on military subjects, As will be seen, this hypothesis was 


confirmed conclusively within the sarmle used, 


The Washington Post 
It was determined that the Washington Post led the other 


four dailies in both total number and overall length of items com- 
menting on military-related subjects (see Table 3 and i, pages 5 
and 46), The Post carried 26 parcent of the total cament analyzed 
in the research (see Table 2, page ll). This Washington daily also 
led the others in both total editorials and letters to the editor 
(see Tables 5 through 9, pages 17 through {2). 

The Post's leadersnip seamed attributable to severai factors, 
First, it printed one and one-half to two pages of coranent daily. The 
other study oamnpapene generally limited comment to a single page 


except on Sundays. Second, it devoted a large emount of daily editorial 
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space to syndicated colwmists (e.g. Walter Lippmenn, Barnet Nover, 
Ernest Lindley, Marquis Childs, Westbrook Pegler and others) through 
the time frame of the study, These writers frequently wrote on mili- 
tary subjects. Third, this newspaper also carried a Sunday armed 
forces feature page during the prewar years. This page was edded to 
the routine Sunday magazine and picture feature sections which were 
printed by each of the five dailies exomined. The feature page, 
however, was dropoed after World War II broke out. Table 5, page 17, 
clearly shows the military feature emphasis found in the prewar Post. 
These factors seam to have influenced the Post's volume leadership in 
this study. 

This newspaper's neamess to high-ranking military officiels 
in the nation's capital might also be regarded as contriputing to the 
Post's statistical edge in the research findings. Washington D.C. 
area military sources becane extremely valuable to newsmen within the 
chosen time frame and the Post's editorial and feature writing re- 
flected the newspaper's recognition of that fact. Expanding armed 
forces information efforts, as discussed in the previous chapter, 
might also have contributed to increased Post Comment concerning the 
military. 

The Post used graphics in many of its armed forces articles 
prior to the war. Photographs and editorial cartoons were cften an 
iaportant part of editorial and festure presentations. Through the 
Wer years and into the postwar pericd this policy seemed to change. 


The majority of comment on military topics shifted to editorials and 
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away from photographic features and editorial cartoons. 


The New York Times 

Analyzing the New York Times data also reveeled a large volume 
of military comment between 1937 and 19.9. The Times contributed 23.2 
percent of the material found in the completed sample (sea Table Zz, 
page i), and finished second in most aspects of the volume enélysis. 
This prestigious New York daily would heve undoubtedly been the volume 
leader in the study except for the newspaper's policy of not printing 
the comment of syndicated columnists on its editorial page. The Times 
procedure in expressing opinion wes unvarying. Huch of its comnent 
was founc in its lengthy editorial gecticn in the Sundsy edition. 
Additional feature articles were found in the New York Times Magazine 
which also printed on Sunday. Comment during the remainder of the 
week was limited to short itema found on a daily single editorial 
page. 

The Times employed 4 highly-respected reporter for auch of its 
military affairs writing. This specialist wea Hanson Baldwin, a Navel 
heademy greduate. Baldwin wrote in-depth and interpretive feature 
articles appearing frequently in the Sunday editorial section or the 
New York Times Magazine. Table 5, pege 47, shows that this journal 
printed more editorials than features or letters te the editor. Yet 
Tines' feature articles were found to occupy three times the amount of 
editorial space and over 12 times that filled by letters to the editor. 


Despite placing second to the Milwaukee Journal in total muuber of 
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features printed within the study, the column inches comprising Times' 
feature writing led similar comment in the other four newspapers. 
This information was verified in the complete data analysis but was 


not included in a table format. 


The Chicago Tribune 


The research determined thet the Chicago Tribune, published by 
the military-minded Colenel Robert HeCormick, printed 18.3 percent of 
the total military comment entering the study (see Table 2, page },):). 
McCormick's large Midwest daily was third in both the item and volume 
analysis (see Tsbles 3 and |,, pages 45 and 4¢). The Tribune also did 
not use syndicated colwmists on its editorisl page. 

This Republican Chicage daily was weil-kmown for its strong 
isolationist attitude during the study's time frame. The newspaper 
was Strongly against the New Deal and relentless in its ettacks on 
President hoosevelt and his policies. The Tribune editorial policy 
is mentioned briefly here because this attitude seemed to affect the 
journal's comment regarding the armed forces and wili be discussed in 
Chapter IV. McCoxmick's stoff also mede the editorial cartoon a 
powerful instrument in e@aphasizing the publisher's opinions. The 
Tribune printed a single editorial page seven days per week end did 
not present a section of opinion in its Sunday edition. Sundsy pnoto 
and news magezine militery features were evident but not numerous. 

It was noted however that the Tribume wrote more editorials concerning 


the armed forces in the late 1930s than any of the other dailies in 
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the study (see Tables 5 through 9, pages 47 through 51). 


The Los Angeles Times 


The Los Angeles Times comment on military topics wos very 
limited in the yesre leading to the war; but beginning in 19h?2, the 
armed services became much more visible in this large West Coast 
journal (see Table 6, page 50). The Times contributed 17.2 percent of 
the study's coded items (see Table 2, page 13). In the late 1930s 
this Los Angeles newspaper used a single editorial page. By the late 
19.Gs the Times had expanded to a second page of opinion. 

Editorial cartoons were used in the Times to a moderate degree 
but not with the impact of those supporting editorial policy in the 
outapoken Chicago Tribune. Such graphic editorializing rarely in- 
volved militery subject matter in this Los Angeles newspaper, 

The Times, in the early years of the study, seemed to be both 
"Hollywood" and "sensationelism"-~oriented, Its early atvitude toward 
the United States armed forces was friendly both before and during 
World War II. By the late 1¢10s this attitude had changed noticeably 
as the Tisies sought a role of increased social responsibility and « 


more questioning editorial policy. 


she Milwaukee Journal 

The Milweukee Journal stcod last among the five daiiies in 
both item numbers end column inches of military comment. It carried 
15.3 percent of the opinion anelyzed in the research (see Table 2, 
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The large Wisconsin daily wrote little comment about the 
country's military forces until 190. The study showed that in the 
next ten years the Journal became much more interested in the defense 
establishment, especially in the area of editorial writing (see Table 
9, page 51). 

The Journal led the entire study in total number of feature 
articles. The reason seemed to lie in its editorial page make-up. 
Although offering only a single page of daily comment to its readers, 
the Journal printed a feature article of approximately 60 column 
inches on this editorial page nearly each day. In addition, the news- 
paper offered a Sunday news magazine supplement which produced an 
occasional military feature. 

The Journal often used an editorial cartoon on its front page 
but later relocated it to the editorial page. Few of these cartoons 


involved the armed services over the 13-year time period of the study. 


Summary 


The volume analysis served to clarify some additional points 
concerning military comment, expressed by the five newspapers selected 
for the resesreh, Such comment rose from a generelly low level in the 
early portion of the study to a peak during the war years. Following 
the conflict, as expected, this number diminished. Newspaper comment, 
however, never again fell to the level of the prewar period during 
which the press paid little attention to the United States military 


organization. It may be significant that military information programs 
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generally seemed to improve in expertise and therefore helped to 
increase armed forces visibility through the same period, This im- 
provement wes seen in Chepter II. Certainly the war itself and the 
events involved in the Cold War were prime factors in this increased 
visibility, yet the anelysis evidence opens the possibility of infor- 
mation efforts also being a fector. It should be noted that this 
trend was nct entirely consistent when carried over tc the column 
inches aspect of the volume analysis. When comparing the years 1937-39 
with 1917-9, the Washington Post, the New York Times and the Chicago 
Tribune printed more column inches, but fewer articles, in the esrlier 
period. 

In this study the daily with the smallest circulation, the 
Washington Post (see Chapter I), outdistanced the much larger and more 
prestigious New York Times in toitel military comment. The Post's 
use of a large editorial input by syndicated columnists appeared to 
be the greatest contributing factor in causing this soxewhat unexpected 
result. It might also be noted that the Post, like the New York Tines, 
eaployed a specialized military reperter, John G. Norris, whose writing 
made up a large portion of the newspeper's numerous prewar military 
feature articles, 

Hypothesis I was confirmed. For exemple, the range of dii- 
ference between Washington Post military comment and that of the 
Milwaukee Journal was 10.7 percent in the item analysis and 13.7 
percent in the colwm inches analysis (see Table °, page bh). Agein 


comparing the same newspapers, it was seen that the Post printed 
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13 
nearly twice the number of column inches of military corment es 
published by the Journal. The tables disclosed similar wide veria- 
tions between the five journals in type cf item concentration. These 
are significant differences when using the sane semple procedure with 


all newspapers over an identical time freme, 
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FOOTHOTES FoR CHAPTER IIT 


lwaziiem 0, Aydelotte, “Quentification in History," The Ameri- 
een Historical Review, LXXI, No. 3 (1966), p. 805. 





CHAPTER IV 
THE DIRECTIONAL ANALYSIS 


/A quantitative analysis/ establishes now ea examples there 
are to Support each side of the argument and thus reveals not 
only the main features of the evidence but aio, wore important, 
the exceptions to them, the nuances, the degrees to which the 
emerging generalizations need to be cualified. 

The test of Hypotheses IIT and III anelyzed the directional 
aspect of comment abcut the military found in the five influential 
dailies studied. It was first hypothssized tiat the comment in 
these dailies would show a mixed but gradual upward tendency in 
favorableness while approsching Worle war II, followed by a revers 
and therefore a downward trend after the war. i temporary lowsring 
of favorable attitude was predicted soon after Pearl Harbor, followed 
by a rapid upswing through the conflict. The predicted postwer drop 
in favor was forecast to reech an extremely low level with the 
inter-service struggle over the establishment of a Department of 
Defense in the late lvhts. A second hypothesis predicted thai the 
five chosen newspapers would furnish messurable differences anong 
themselves in direction of comment regarding the armed rorces. 

Hypothesis II wes generally confirmec in both the wartime 6nd 
postwer periods; however, it was not confirmed in tiie prewar years. 
The prewar pericd was strongly mixed with an actual duwnwerd trend 
in favorability in all five newspapers during the 1939-10 segment. 


Hypothesis III was confinned. This was particularly evident in tne 
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wide difference noted in the directional analysis of the Chicago 
Tribune comment as compared to thut of the other four journals. 
These conclusions can be seen more clearly in Figure l. 

The directional enalysis represented the heart of the infor- 
mation sought in this content study. As a result, a meaningful 
Statistical test was determined to be necessary to further establish 
the validity of the figures acquired through the sampling procedure 
used. The Chi-scuare (x*) test seemed to offer a sound method for 
examination of the nominal data obtained.* This test was used on 
each of the five newspapers of the study. The coded deta in the 
three directional categories (i.e,, favorable, neutrel and wnfavor- 
able) for each newspaper was further separated into wartime and 
non-wartime contexts. The Chi-square test was then done to compare 
the expected and observed frecuencies in both contexts. The null 
hypothesis was rejected for each of the study newspapers. In each 
case, the observed data was found to be statistically significent 
with a probability for error (p) of less than one chance in 1,000 


using a constant two degrees of freedom (see Tables 10 through Lb) 


The Washington Post 


Washington Post comment towerd tie military for the complete 
study time frame wes found te be 58.7 percent favorable (see Table 
15). This newspaper traced a varying but basically favoreble pattern 
in its prewar comment regarding the armed forces. This pattern 
ranged from a 79 percent prewar height of favorability in 19h] to e 


52 percent low in 1938. The Post's waztine military comment rose to 
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TABLE 10.--A Chi-scuare test comparison involving trree directional 
categories in a wartime versus non-wirtime context for the 
Washington Post 






































Gbserved Expected 

Wartime Non-wartine ‘Total wartime Non-wertime 
Favoreble 6h. 7% 15.9% |. 86 53.5% 53.32. 
Neutral 7.8 9. Bl: Wade 9.2 
Unfavorable 25.5 lide d 312 37.5 37 65 

106.0% LOG .0% G1? 100.0% 1d .0% 

n = 376 n = 585 n= 326 n = 586 

f> 

x (war vs. non-war) = 32.30 p* <,901 X"/n = .035 








TABLE 11.--& Chi-square test comparison involving three directional 
categories in a wartime versus non-wartime context for the 
New York Times 
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TABLE 12.--A Chi-scuare test campariscn involving three directional 
categories in 4 wartime versus non-wertime context for the 
Chicago Tribune 
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Wartine Non-wartime Total Wartime Non-wartime 

















Favorable 1,8.8% 33.5% 250 39 LS 39 Ue 
Keutral 6.9 5.7 39 6.1 6.3 
Unfavorable 13.3 60.8 3h5 54.5 54.5 
100.0% 100.0% 63h 100.0% 10.0% 
n = 216 n= 388 n= 2h6 n = 383 
x* (war vs. non-war) = 16.81 p° <.001 x /n = C26 








TABLE 13.--A Chi-scuare test comparison involving three directional 
categories in a wartime versus non-wartime Context for the 
Los Angeles Times 
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TABLE 11:.--A Chi-scuere test comparison involving three directional 
categories in a wertime versus non-wartime context for the 
Kilwaukee Journal 
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Observed Lepected 

Wartine Non-wartime Total vorvien Non-wart in 
Favorable 75.9% 55.7% 338 63.2% 63.2% 
Neutral Sok 3 LG 8.6 8.6 
Unfavorable 15.0 36.0 L521 28.2 28.2 

106.0% To ee eer: 10.8 

n= 19 n = 336 n= 199 n= 336 
at gg in i nn a Ce Catt nae ee i 
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86 percent favorable in 191); then dropped awsy rapidly to postwar lows 


of 33 percent in both 1916 ané 1919 he heaviest volume of favorable 
comment was seen in the wer years 2953-145. The heaviest velume cf 


unfavorable comment wes noted in 19h6. 


TABLE 15.--An item directional analysis of all comment coded for tne 
Washington Post by year (1937-L9)* 






































Favorable Neutral Unfavorable 
Number Pereent Nunuber Percent Number Percent 

1937 af 5.6 2 2 ht iS 5.6 
1938 ou lye 1 §.3 el 6.4, 
1939 on 6.4 3 3.6 3 2.6 
19k0 bly g.1 3 3.6 31 9.0 
Lehi am 7.6 Li aD. J, 10 zi 
1?he L8 Gg 1h 1.7 32 3 
L913 58 2 9 10.7 25 7.3 
19ub: 60 2.3 6 Vind 10 2.9 
LIu5 69 12.3 9 10.7 30 8.8 
1946 29 6.0 3 3.6 57 16.7 
19h7 26 5.3 & fa 17 5.9 
L9hG aC 3.1 by 4.8 28 8.2 

Sug 27 5.6 7 8.3 S3 1545 
Total  L& 100.0 8), 100.0 312 160.0 








*the overall percentsge of favorability of military coment 
found in the Post in the study time frame was 58.7. This percentage 
computation discarded all comment ecded "NEUTRAL.* 

The Pest's prewer comment about the American armed services 
was mixed. It was exemplified in a 1910 column written by Barnet 


Wover. He wrots: 
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.. « Lhe history of democratic netions at war has tended to 
confirm the popular democratic belief that civilian control of 
military effairs is esgential to natinnal welfare. ... 


On the cther hand, there are alse many cases where the civilian 
control of militery affairs hed a deleterious effect on tne conduct 
of war. 

. . . Ina very timely article on "Civilian Control of Military 
Policy" in the current issue of Foreign Affairs, Lindsay Rogers 
mikes the excellent point that a cabinet minister "must be more 
tian the uncomprehending mouthpiece of a chief of staff or war 
lord." As Clemencesu said, "war is mich too important a business 
to be left to the soldiers.” Yet neither can it be left wholly 

to the civilians. 


Statessen and solciers must complement ezcn other.” 


The fluctuating pattern of Post prewar military comment is plainly 
evident in Figure l. 

A marked increase in favorable coment wes unmistakable during 
the wer. The Post frequently praised the efforts of American troops 
even in defeat. A 192 editcrial entitled, "Spirit of Bataan," said: 

. « »« If Americans are worthy of their traditions, this example 
of courage, fortitude and tenacity in the face of overwhelming 
odds may prove to be of even grester significance than the losses 
of time, equipment and men. .. . if all America is actuated by 
the Spirit ef Bataan, victory cannot be denisd us. 

The postwar period saw a rapid cuange of direction in Post 
military comment. The majority of this comment between 196-9 wes 
unfavorable. Post columnist, Ernest Lindley, writing just prior to 
the Japanese surrender in July, 1945, feresaw a reversal of press 
attitude after. the war. He wrote: 


« « . Guring the war the general tendency has been to “go easy" 
in criticizing the brass hats. 
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heany of the higher officers in the armed services, have been 
Working for more than | 1/2 years behind temporary safeguards. 
Some of their decisions have been screened by censorship. The 
censorship rules were a necessary sofeguerd to our security. 

But they have elso protected, to some extent, officers who made 
mistakes. 

» « . publicly the professionals fiave not been subjected to the 
Close scrutiny and free criticign wiich they can expect in 
peacetime. They heve been living in temporary hot houses. Some 
of them have become so accustomed tc it that they may Pind it 
hard to readjust themselves to ine rigors of open examination 
ana public eriticion. ... 

Lindley's statenent signaled the beginning of this change of 
attitude in the Post. A condition that the press called the “militery 
mind" became the object of Post criticism in 1916. In January, 1916, 
2 Post editorial said, ", . . the military mind has always been 

, : 6 . 
contemptuous of constitutions and parliaments."" The Navy, suffering 
from an ineffective PR effort in the lete 1910s as seen in Chepter II, 
received particularly unfavorable comaen. in the postwar Post. A 


uf 


1SL6 editorial spoke of “antidiluvian elements in the Navy"' when 
discussing the opposition of the sea service to the proposed arned 


forces! unification issue. 


The New York Times 

The New York Times militery corament wes 71.1 pereent favorable 
in the study sample (see Table 16), The research revealed that the 
Tines never dropped below 50 percent fevorability toward the military 
in uny year of the study. It was the only newspaper cf the five 
anslyzed to have this distinction. ‘the fimes' prewar military writing 
was congistently near 60 percent faverebility. The newspaper's 


wartime comment was strongly favorable, reaching a higt mark of 56 
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62 
percent in 19. The predicted postwar drop was evideni as the Times' 
comment again returned to an approximate 6. percent level of favor- 
ability (see Pigure 1). 


TABLE 16,--An item directional enalysia cf all comment coded for the 
Hew York Times by year (1937-L9)* 


























Favorable Neutral Untevorable 
Number Parcent Number’ Percent Humbor Percent 
L937 26 3.9 3 2 16 8.6 
1938 oe b.3 e 2.6 a2. 5.2 
1939 33 6.1 I, oS i? 8.1 
19d 2h; 1.6 6 ie | 19 9.0 
19h21 30 5.8 1 1.3 a7 8.1 
191,2 - 11.2 Lis 38.2 L6 21.9 
19h3 85 16.6 10 13.0 8 3.8 
1Ghl G2 16.0 15 19 .§ 3 1.v 
Lalas 73 1.1 7 F ik 11 5.2 
19h6 16 ca ih 1.8 16 ¥.7? 
1947 Zl; 1.6 le 4.2 Li 8.2. 
19L8 2h u.6 7 oa0. 11 5.8 
LL 25 1.8 5 ult 16 i 
Total 617 100.0 77 1090.6 2ic 100.0 








*the overall percentage of favorability of military comment 
found in the Times in the study time freme was 71.1. This percentage 
computation discarded all comment coded “HEUTRAL," 

In the years leading to World War II, New York Times comment 
emphasised the growing strength of the Americen military but did not 
Speak highly cf its abilities. An April, 1911 editorial ssid, ". . 


We are building a mass army, but we have not yet achieved en army of 
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high euaiaay.*” 
The Times! military comment dropped in favorability early in 

1942 as the Army and Navy were criticized for complacency and incon- 
petence at Peerl Harbor, ground losses in the Philippines and shipping 
Losses in the Atlentic. Yet the newspaper did not cempletely stop 
backing the amsed forces. A reader letter appearing in a January. 
192 edition shewed that the Times would not be shaken into printing 
predominately unfavorable attseks on the military at that crucial 


time. The letter said: 


» « . I shall “Remember Pearl Harbor," but not as a dreadful 
exemple cf Japanese treachery and most certainly not as a blet 


on the record of the armed forces of the United Staies. I 
Shall remember Pearl Haroor as a monument to the capacity of 
too many of my fellow-countrymen for complacency, hypocrisy anc 
self-deception.’ 
Later in the cunflict, tie Times staunchly supported the armed forces. 
A 19h editorial entitled, "A Day For The Aray," illustrated this 
support and also revealed considerable foresight on tiie part of the 
Times. It said; 
the Army is our sons. It is even, to some extent, our deugiters. 
Its discipline--its military culture--hes become femiliar. It 
is & part of the nation, net an alien element. 
We canmnct know the future, but we must infer tieb in yerrs to 
come . . . the Army will be a part of our lives es it never has 
been before in peacetine, LO 


Another editorial written in the same yeer egein spoke cf the impor- 


tance of the American postwar military: 
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. - « She military policy wnich this country pursues after tie 
War, “end the size, the basis and the orgaz. eae: --in snort, the 
eifectiveness~--of tie armed forces which it maintains are such 
baportant factors in the modern World that they will profoundly 

influence all otier problems now under discussion. They will 
influence our political, social and economic life and the wiole 
national psychology. 


The postwar period saw a pronounced diop in the percentage of 
favorability founc in New York Times‘ military comment. The influential 
Times sought, in the confused aftermath of the war, to throw strong 
support behind armed forces' unification. Im so deing, it often 
discussed military deficiencies that indicated to the Times thet suen 


amerger was necessary. It wrote: 


» « . The vitelly importent thing, clear as crystal since Pearl 
Harbor, was to put an end to separate Aimy and Navy plonving-- 
planning which involved useless duplication of effort, wasteful. 
compstition for Congressional appropriations and worse tian 
wasteful failure to see tne whole defense problem as a single 
picture-~-and to substitute for thig treditionel but outmoded 
system centrsel control and direction at the highest level. 


An article by Drew Middleton in an April, 191.8 New York Times Sunday 
Magazine also exewplified the inereese in unfavorable postwar mili- 
tary comment. Middleton, writing in a feature entitled. "The Enigma 


Called 'The Military Mind,'" gaids 


» « « There heve been doubts expressed ag to wheter military 
men should be entrusted with high political office. . . . they 
/the people/ object to wat tney consider the soldier's special 
Cast of mind, which stens from his profession. . . . His respect 
for authority, his belief in Giscipline, his reluctance to 
eabrace the radical. . . . The resuit is frequently an instinc- 
vive impatience with those who do not conform to his code... . 
the civilian usually haa a more open, more elastic mind than the 
Soldiex or gajlor. ... 
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65 
But perhaps the most serious of all difficulties facing the average 
military man in a political job is his instinctive attitude 
teward the peopls. To him the people of the United States is "a 
great beast,” unpredictable, cruel, lacking in gratitude and good 
sense. 
Despite the postwar drop in favorability, the majority of 
Times' comment was still pro-militery. A 1949 editorial entitled, 
"Brass Hats," spoke of the comments of Bernard Baruch regarding the 
"patriotic contributions to the nation of the United Statea Any, 
Navy and Air Force leaders." Baruch was cuoted by the Times as linking 


professional soldiering with a love of Liberty. 


The Times also 
praised Secretary of Defense Johnson in 19)5 for his stand against 
discrimination. Jt wrote: “Defense Secretary Johnson's directive 
agéinst racial discrimination in tre armed services is sound in 


15 


principle and practical in its approach." 


The Chicago Tribune 


The research sanple determined that the majority of the 
Chicago Tribune's military comment Guring the study time frame was 
unfavorable (see Table 17). The Tribune was the only daily studied 
returning this result. It was found that favorability in this news- 
paper wes 2 pereent. In only three of the 13 years analyzed did the 
Tribune rise above 50 percent in comment favorable to the armed forces. 
These were 52 percent in 19b1, a high of 62 percent in 1943 and 5h 
percent in lvl. The lowest percentage reached in a single year for 
any of the five newspapers studied, was tre Tribune's ¢6 percent in 
1939. It was during this first year of the war in Surope that 


Colonel McCormick, editor and publisher of the Tribune, sought to 
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influence the newspaper's readers toward isolationism and strict 
neutrality. This policy seemed to result in frecuent hostile Tribune 
comment against the military. Wartime Isibune editorial writing 
Glimbed to higber levels of faverebility but was significantly lower 
than the other four newspapers, Postwar military comment returned to 
neer the LO percent favorable level (see Figure 1). 


TABLE 17.--An item directional anelysis of all comment coded for the 
Chicago Tribune by year (1937-lLy)* 












































Favorable Neutral Unfavorable 
Number Percent Number Percent Number Percent 
L937 18 Ta it, 2.6 28 6.7 
1936 16 6.1 1 2.6 20 5.9 
1939 4 3.6 2 Deol 26 7.5 
Lo4u 11 leak 2 5, 27 7.8 
Ahi 1, 546 2 5.1 20 5.9 
Lhe 33 3.3 6 15.h Lo 13.3 
15:3 3u 13.6 0 6.0 21 6.1 
Li: 29 11.6 g 23. 25 7.2 
LS 27 10.8 3 7e7 mi 1Da7 
196 Li 5.6 5 “8 2. Bh 
L947 10 by ail 3 {+7 dy 4.9 
19L8 23 3.2 1 2.6 at 8.2 
USE 12 Lig 3 ood 26 16 
Total 250 100.0 39 107.0 35 100.0 





*rhe overall percentage of favorability of military coment 
found in the Tribune in tho stucy time frame was 42.0. This percentages 
computation diacarded all comment coded "NEUTRAL.” 
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67 
{wo editorials »rinted in 1938 and lyLO respectively dis- 
played the sharpness of much of tne Tribune's prevar ca@iment toward 


the military: 


» « « in the United States @ majority of the people have an 
intelligent dislike, even contempt, for wara which aever ougi.t 

to happen. They not only are not militaristic but they think 
vain-glorious sword reitling demonstrations on the part of 
egotistic , stamping Little men in high pesit.ons are discreditable 
and criminal. . . .10 


The second vividly reflected the Tribune's position on the prewar 


draft: 


. « « If conseription is adopted now. . . all of the lazy and 
incompetent officers in the army will be safe. They will not 
have to think. They can retire te the bombprocfs of routine, 
$0 busying themselves with useless tasks that trey will have no 
time to learn how to fight a modern war. 


The Tribune's prewar military atvitudce can also be seen in a 
1939 editorial reflecting on the World War I efforts of our armed 


forces, It said: 


. . . The officers spent the first six months of tue war trying 
on new uniformme and otierwise enjoying themselves, witli tie 
result thet no war wos made. As late ag August, 1918, tie army 
ordnence corps hed not yet decided what kind of cannon it would 
menufacture when it got sround to that manufacture. 


The amy was bed enough, but the navy was even worse. & small 
part of it became a sevadron in the British fleet and the rest of 
it was very busy, indeed, in the more atiractive metropoliten areas 
cr a | grommy Many an engegement tock place in Chicago's leon. 


s * 2 


The beginning of the wer saw little change in Tribune comment, 


toward the armed forces. It remained predominently negative. Navy 
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68 
censorship and one of its Ph officers were strongly criticized in an 
October, Lli2 editorial: 

. . . it was officially admitted toat /Secretary of the Navy/ 
Knox deceived the nation in his Pearl Harbor report. Tha adiis- 
Sion ceme in 3 speech by the navy's chief press agent, Capt. 
Leland P. Levette. ... 
Certain elements in the navy are as much to biame fcr what is 
heppening ss is the secretary. They are out of tauchn with public 
opinion and consider thet the justifiable public demand for news 
£ what is going on can be repulsed in an arbitrary manner. 19 
Stupidly, they do not see the damege they do tc national morale. 
After censuring the United States military efforts through 
the bitter defeats of Pearl Harbor and early 192, the Tribune slowly 
became more feverable later in the war. This, however, was far from 
a strong shift. In a July, 19) editcrial the Tribune praised both 
the Americen fighting forees and incusiry but used the article vo 
attack President Roosevelt. The piece, entitled "That Military 
Genius in the Khite House," said: 
. . . If we have recovered from our initixl blunders. the credit 
goes chiefly to the same American industry that thruout /sic/ 
his administration Mr. Reosevelt hes harassed; and to the gal- 
iantry of the American fighting men whose self-reliance Nr. 
Roosevelt has persistently, but unsuccessfully, sought to 
destroy .<° 
The postwer Tribune egain returned to editorializing agsinst 
deficiencies within the military system. Hilitary justice, the officer 
corps, the military “caste system," corruption among Americen cccuna- 


tional troops and a laggard discherge rate were some of the alleged 


shortcomings that became subjects for Tribune comment egainst the 
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69 
emed. services after the war, In fpril, 19.6, an editorial entitled, 
"Militery Puroerucy /sic/” said: 

- « . For the first tine in our history the aray really got its 

hands on the civilian economy during the war. It is reluctant 

to let go. If its hold is not shaken loose and the number of 

its officers reduced to sensible proportions this country will 

be cursed permenently by a military ceste as arrogant, and 

ultimately es anti-republican, es wes the military caste of 

Prussia.“ 
Late in 1916, the Tribune hired retired Navy Vice Admiral Predrick C. 
sherman to write analytical articles concerning naval affairs for the 
newspaper. Sherman's hiring seemea to mark a slight turning point in 
Tribune editorial policy toward the military. After tris event. Shermen 
wrote several fezture pieces partial to tne Navy end the Tribune's 
comment toward tne armed forces began to be somewhat more favorable, 
Yet, in the next two years it never reached 5° percent favorability 


and again dropped to only 32 pereent in 19.7. Figure 1 shows these 


fluctuations. 


The Los Ang eles Times 


The Los Angeles Times‘ comment regarding the military was 71.° 
percent favorable over the time frame of the study (see Table 18). 
This represented the highest favoreble percentege of the five papers 
exemined, This large West Coast journal wes strongly favoreble in 
commenting on tne services in the prewsr and wer years but was found 
to drop significantly after the war (see Figure 1). It reached s 
peak in favorable comment of 92 percent in 1938, carried through the 


War with all yearly figures in axcess of &) percent favorable and 
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dropped rapidly in the postwar pericd to a low of 33 percent in 19L°. 


TABLE 18.--An item Cirectional enalysis of 411 comment coded for the 
Les Angeles Times by year (1937-1.5)* 

















Pavorable Neubral 























Unfavorsble 
Number Percent Number Percent Number Percent 

1937 Li mT 0 0.0 hi @.7 
1938 i. 2.9 1 Lel 1 G7 
LO? 16 4.3 1 1.k $ 2.8 
1940 2k, 6.3 6 8.6 8 Sekt 
Whi 29 7.7 1 fil; t ay 
192 he 10.6 2? Lb 10 6.8 
1943 Sh iy, 3 6 8.6 16 6.8 
LLL, 57 LS wk 6 Lae. |, 12 3.0 
195 Bh als ,.8 8 11.L 10 &.8 
WE 13 5.0 10 les 3 22 ben 2 
19,7 22 5.8 2 2.9 Li: 9.5 
1918 2h, 6.3 3 L.3 Ly ¥#@. 

LLG wen 3.7 Z 2.3 29 19.6 
Total 378 166.6 70 Ma! 1.8 100.0 





*vhe overall percentage of fevorability of militery conment 
found in the Simes in the study time frame was 71.9. This percentage 
computation discarded all comment coded "NBUTHATL.” 





The prewar West Coast attitude toward tne armed forces was 
Clearly seen in a San Francisco Chronicle editorial which appeared in 
the Los Angeles Times in July, 1939. The editorial wes entitled, 
"Bring the Fleet Back!," end expressec the desire that the ships that 
the Navy had relocated to the Los Angeles area be returned tc homeport 
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at San Francisce where they hed tied up previously. Times! comment 
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indicated that tne Navy was aise welcome in Los Angeles. 

Wartime comment by the Times continued fevorable. Writer Lee 
Shippey in his daily column called, “Leegide," saic ef ine armed 
foress in 1944, ". . . This war is such a co-operative thing that 
Army, Navy and Coast Guard werk together so you can hardly tell which 
is which, °°? When General Stillwell wes recalled from China in late 
194 after an alleged conflict of opinion with Chiang Kei-Shek, the 
Times supported him anc wrote, ". . . How successful hs has been... 
is indicated by the fact that it will take twce generals to replace 
him. 24 

The postwer years saw a decrease in tie favorability of Times’ 
military comment. Im 19:0 the sample indicated t.«t the Les Angeles 
Times, for the first time in the study, dropped below 50 percent in 
comment favorable to the armed services. After a rise in 1947, a 
second sharp decline wes noted in 19.8-)9. The 19.6 drop was exempli- 
fied by a Times' editorial in April of that year. It disclosed the 
growing inter-service quarreling that influenced the research findings 
in all five study newspapers. It said: 

- . . the vicious cempaign carried on by some Navy men againat 


MacArthur has not dininisned the esteem in which most of the  , 
people of the United States hold the general's unusual talents.” 


exe 


In 1948 Joseph and Stuart Alsop wrote, ". . . in the interests of 
nétional security, it is essential that the long drawn out feuding 

ie 
between the services be brought to an end."*" 4 sue Times’ editorial 


entitled, "Let Us Have Peace! ," said: 
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. . . It fhe Havy-Air Force feud/ has been fougit too long in 
the dark recesses of the Pentagon and the twilight of anonymous 
memoranda end premeditated “leaks" of official correspondence. 

- « » For... it Will not be tiie planners in Washington who 
Will determine the exact shape of World War IIIT... . It wiil 
be the enemy. And thet enemy is counting heavily on the disunity 
wnicho he believes, not without evidence, is the fatal weaxness of 
freedon.< 


fhe Milwaukee Joarnal 

Military comment in the Milwaukee Journal sample wes 09.1 
percent favorable over tie times span of the study (see Table 12). 
The Journal's prewar cosment rose gradually with the excepticn of a 
steep rise to 87 percent favorable in 1933. There was no early war 
drop in 1942. Later wartime comment was very favorable, reaching a 
peak of 93 percent in 191.2. <A large postwrr drop ewerged when favor- 
ability slid from 8 percent in Iylb5 to 37 percent in 19LG. Another 
Sharp ¢linb occurred through 371,7-)8 followed by a plunge to a study 
low for the Journal of 28 percent in 1%:9 (see Figure 1). 

Journal prowar nilitery comment was limited, rouLine and 
gonerslly favorable. The usual praises were recorded on Army and 
Navy Day and an occasicnal friendly feature article wes written as 
the nation approached the war. Althougn the percentéege of Paverable 
Comment toward the military did not diminish in 19b2, the Journal 
did exmress editoricl dissatisfaction with the Navy at Pearl Harbor. 
It wrote: 

To the error on the U.S. Navy's record for its negligence at 


Pearl Harbor must now be added another regrettable mark. The 
Navy reported 11 Milwaukecans as dez:d after the debacle. .. . 
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But one by one... it has been proved tiet ell these men were 
not killed. Today only two . .. are “getill dead." The Navy 
Was not only not alert to defend Pearl Harbor, but it was not 
aven prepared Ke report, with any semblance of efficiency, its 
losses. . . .° 


TABLE 19.--An litem directional analysiga of all comment coded for the 
Milwaukee Journul by year (1937-1.9)* 
























































Pavorable Neutral Unfavorable 
Number Parcent Number Percent Nuaber Percent 
1937 10 3.0 0 © 6 Lad 
1938 Us ae Q 9.0 2 1.2 
1997 12 Dad 2 L.3 5 ie 
LRU 17 520 hy 8.7 & 5a 3 
Lhd det Mw 8 Wien! 15 G69 
LGh2 32 >. é. 2.3 id. 7.3 
L9h3 Le 11.8 5 10.¢ 3 2. 
1911, me) 13.6 rs) L7.t fi i 
1945 lg 23.8 6 13.¢ 11. Las 
L9“LS aa 6.2 2 Mae? % 21.9 
1L9i:7 20 5.9 ' 58 ie 10.0 
19L8 33 9.8 3 &.5 & 5.. 8 
19h9 10 3.0 \ 8.7 25 16.6 
Totel 338 160.0 is6 100.0 hI 10C.C 
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the overall percentage of favorcbility of military comeent 
found in the Journal in the study tine rreme was 69.1. this percentage 
computetion discarced all. comment coded "NEUTRAL." 





As the war pregressed, Journal military comment became quite 


favorable. In 1913 it said, ", . . Americans may be proud of their 


ye 
of ¢ 7 


fighting forces, in camps, on leave, in frent line positions. m 


19h5 the newspaper supported Generel Eisennower despite goxe public 
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vi. 
criticism of the Allied high commend during the "Bettle of the Bulge." 
It wrote: 

. . . Gen. Eisenhower loomed ag greet as /sic/ commander and 
leader in the dark hours of reverse as he did during the brilliant 
suecegses in France. By that standard. he deserves of the Britisn 


and American heme fronte a loyalty as. complete as what he has won 
fran his closest military amsoei aves A 


The postwar pericd found the Milwaukee Journal mixed in 
attitude toward the nilitary. Journal coment wes 39 percent favoreble 
in 196. In July, 1916 the newsnaper wrote in an aditorial entitled, 
YAnd Unification is Deleyed:" 

There is no longer the slightest doubt tiat divided commend, 

intergervice rivalries, and lsck of army ana newy co-ordi. sation 

nd Liagon imvited just such o terrible silitary disaster as 

5 <j 

the nation suffered at Pearl Harbor. 34 
After a steady Ciimb in fevorebility in 191.7-L¢, the Journal shazply 
withdrew its edilorial support from the armed services in 10%. 
Again, the inter-service cuarrel between primarily the Air Force 
and Nevy seemed io offer tie reason for tie change. In October, 10h, 
the Journal, writing on President Trucen's dismisasel of Admiral 
Denfeld as Chief of Naval. Operations, said in an editorial entitled, 
"The Admiral Couldn't Stay": 

« « « The commender in chief could net surrender to what Gen. 

Bradley called the open rebellion of the navy panes the 

unification progrem ene ageinst the traditional Americen principle 


of civilian ccentrol of the armed forces... . these navy officers 
tried to defeat the law of the United States, 3¢ 
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The Headline Analysis 

The headline anclysis sliowed that the sample headlines were 
strongly non-directionel (see Table 20). It algo revealed that, of 
those headlines that were determined to be directicnel, tnere was a 
strong correlation with the findings in the item directional analysis. 
The Washington Posi percentage of favorability for the item analysis 
was 58.7 and its headline favorabillty percentage was 55.0. The same 
figures for the New York Times were 71.1 percent and 71.b percent; for 
the Chicago Tribune, |:2.0 percent and 37.1 percent; for the Loe Angeles 
Times, 71.9 percent and 66.3 percent; and for the Hilwaukes Journal, 
69.1 percent and 62.0 percent. As in the item directional analysis, 
only the Tribune printed move unfavorable then favorable heedlines 


regarding the armed forces. 


The Graphics Analysis 

The graphics analysis determined that the five newspapers 
studied used little graphic material when commenting on military 
matter over the study time frame (see Teble 21). The graphic material 
that was judged to be directional in the sampled newspapers was strongly 
favorable in each. There was no close correlation between tue direc- 
tional graphic material and the item directional analysis 4s was seen 
with the headlines. The New York Times led in percentage of faver- 
ability of the directional grepbhic material, The figure wes 95.0 
percent. The Washington Post had the lowest fevorability percentage. 
This was 8.5 percent. The Chicago Tribune, which had commented the 


Least favorably toward the armed services of the five newspapers in 
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78 
the item end headline directional anelyses, sheied highly Tavorable 


in the directional graphic material analysis. The percentage was 51.9. 


Sumsary 

The directional analysis giiowed that the combined attitude of 
tne five newspayers examined was favoreble toward tie military. Only 
the Chicago Tribune showed an everall unfevorsble average within the 
entire time frame of the aiudy. A strong variance was discovered 
between the Tribune and the other newspapers used im the regearecn. The 
ignificance of the Tribune's unfavorsble comment, however, did net 
change the essential finding. The Washington Post's attitude toward 
the armed services, although favorable in the research, was not strongly 
ac. The remaining three newspapers snowed more obvious strengbs. ia 
supporting tne nation's military forces. The findinga were consistent 
in both the item and headlines analyses for each newspaper, but this 
was not seen in the graphic matter analysis. These resuits seen to 
establish the validity of Hypothesis II. 

Figure 1 traced sone interesting patterns over the lengtoy 
time frame used. The wide variance between the comment found in the 
Chicago Tribune and thet of the other four journals wes clearly evident 
and one ef the most significant findings of the study. The consistency 
ef coment found in the New York Times was also apparent. In wartime 
this daily's comment wea about 90 percent favorable, and in both prewer 
and postwar the favorsbility was consietently near 60 percent. Theres 
was also an obvious drop in faverability by 211 five newspapers 


jmaediately following Werld War II. Finally. tie fluctusting favorebiliity 
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19 
of comment seen in the prewar years disclosed no clear patiern,. These 
were years cf relatively limited coment on military topics. The 
favorebdility of comment declined in 1912 in four of the five dailies. 
The only newspaper to record an increase in the first year of the war 
was the Milwaukee Journal. This increase was one percent. 

The test of Hypotiesis II returned inconclusive findings based 
on the patterns outlined above. There was no gradual upward tendency 
in faevorebleness seen in the prewar period. The predicted lowering of 
favorability was seen in 192. hewever the declines were not sharp. 
The favorability foreseen for the war period was evident and thie down- 
Ward trend expected afterward was strongly evident. The validity of 
the author's “Tommy theory" will tbe discussed in the concluding 


chapter. 
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FOOTNOTES FOR CHAPTER IV 
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CHAPTER V 
THE FOCUS ANALYSIS 


. . « Since /a quantitative presentstien/ brings . . . the 
evidence ... into intelligible focus .. . relationships and 
differences energe that could not so easily have beon observed 
Without this reduction of tre data. Such en analysis qubanls 
wnat events or issues were of soeciai interest... : 


The test of Hypothesis IV enelyzed the emphasis of tre military 





mt found in the five influential dsilies studied. It was hypothe- 
sized thet the focus (i.e., major emmbasis ar central theme with 
military implications) of the comment would be similar ecross the five 
newspapers studied. This hypothesis wes generally confirmed but sane 
minor inconsistencies were noted. 

The focus anslysis was divided into the seven sub-categories 


listed and defined in Appendix A. Three new sub-pericds were estzb- 


) 


lished within the time frame of the study for analyzing the focus 


material, These were: prewar (1937-11), wartime (1942-5) and postwar 


196-19). 


The Wash on Post 

The research snowed that the menagement sub-category was the 
unit most frequently found in the Washington Post's military comment 
(see Table 22). This sub-category was heavily dispersed through esch 
of the three sub-pericds, however, 2 plurality was found in the postwar 


seguent. Ina January, 1918 editorial the Post wrote: 
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In seeking a means to nalt the leaxage of informnstion vital to 
the national security, Defense Secretary Forrestel must compromise 
between two dangers. One... is the harm that can be done if 
through indescretion important date in tis realm of military 
research and technical progress continue to be made ayaileble to 
potentisl enemies .... The danger on the other side “Ss that 
the corrective will be more extreme then necessary. . . .¢ 

This editorial was an example of Post comment focusing on military 

management after Werld Wer TI. 

Table c2 also revealed tuat armed forces! strategy wes often 
the point of emphasis in Post comment. This sub-category was nentioned 
second only to management in this newspever, It was readily seen that 
the great majority of this material wea written during the wertine 
period. This ares of comment was found to center predominately on 
American military accomplishments or setbacks in armed conflict with 
the enemy. 

The writer watched closely throughout the research for press 
comment regarding attitudes on defense ssending. Little was forth- 
coming. (Beonemic items ranked lest among the study's seven sub- 
categories.) It was interesting to note, however, that the limited 
Post economic comment wes confined almost exclusively to the prewar 
period. Thirty of the 33 ccded Post eccnomic items vere founa curing 
this sub-period. It should also be stated thai additional econenic 
comment wes found in several items coded as combination. Ecvnomic 
and other focus sub-categories were often noted in the same erticic. 
This situation wes readily apparent in an editorizl written in July, 
19L0 thet seid: * . . . We are egsured billions for defense. What 


we lack is the organization and intelligent leadersi.io requirec for 
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85 
their effective utilization." This editorial touciied each of three 
sub-categories: manegement, economic and lesdersnip., The Post led 
all study newspevers in the number of individuel items classified in 


this mamer. Eight and two-tenths percent cf all Post items were 


placed in this sub-category. 


The New York Times 
The New York Times focused the greatest amount of its published 

military comment in the sub-category of strategy (see Table 23). The 
majority of this cpinion wes published in the wartime sub-period. 
However, military planning wd preparedness was slso heevily esonssized 
in the late prewar pericd. In a July, 192 editorial entitled, "The 
Navy Relaxes Perfectionism Senewbat,' Arthur Kreck wrote: 

. « « pleas were made renveatedly witnout result in newspener 

departments like this one long after it had beecme evident thet 

existing anti-submarine methods were insufficient. . . . it is 


higher than high time for the apvy te cencentrate uli anti- 
subméerine craft off our coasts." 


This recommendation by Krock wes an excellent example of Times' 





comment regarding armed forces' strategic planning. the Times was 
particularly outspoken ageinst the strategy omployed by the American 
military in 192. That year renked 2s one of the most unsuccessful 
in United States militery history. Such factors es the shock and 
disillusionment of public and Army/Navy complecency leading to Pearl 
Harbor, the successful invasion by the Japenese of the Aleutian 
Islands, and severe neval and troop losses in the Solaacn Islends 


caused considerable criticzl comment in this eminent New York newspaper 


a 
ave Wane Come 
bas feet be ormad 


oo Sections: vont Leaseremee ESSA - 


oo est nore panama re 


oo pate y So 


Hain? a 6 Be mika Deen * 


— ee en re ee ky 
— A (Oe, Ae ee MOT lee pie qodltae “nomen 
— <i 




















ae « lle Geet (iret alae ' 
i Car we bah 01 Pelta get eo Oee) eee 
wA.. . tie!) eee 


<j) am be eet Fay sar yr wats =v === 


ek ed 
eT piled tape yee mer Cores Gul lenge ame 
ome me wet am ot eee eee det ced ot qubtibae 
ee ee eee nt se 
ee ee | 
a ee ee i ee | 















86 




















rae. 


O°SOt 9T O°OOT S92 O°OOT 98T O'aet et o'Got €€ OMOT SE O°o0T = €2T TS30F 


VTE FE, 





Ot a F 





















































eas fs @ OLE 8669 92 9 Cc! ww TES gt eet C2 = GTR ONGT 
I2M4807 
‘er 2 a @ Te TH ovo = Qs eo 6 o€ ¢ 2°65 99 SNK SNET 
Gur yreM 
oCo 8 Stk 8 66t 6 ey 8699 se Loe 688 OvOn NT oe @ TH LEET 
TeMel g 
"99d OR 99d OM ON 4 ON ON 4G ON OG ON 
UOT zeUr ques ASeaquay¢ phot lec Pirates CTUMGpEo'T OTMOUG DY TVorT4al og Tetooqg 
(2) (9) (S} (7) (€) ce) (T) 


A ION Begs. 
Bimbo, 


ena taaeathtaaen a tettndentand tad etinmnaeeta innate ened oan ankin ain enamiaien Atneneate daaeaes aha dint dF nem nemiciena aan segicinnene epaarnttrada rota RT Tn nT Oe ne Ne 


(spotaed-qns aor, o4Ut poptatp) 
6U- LECT Weenqeq Beauty yIOL neN ow, Jo steXteus snooz eBequeored pue waqt jo sequmu y--"'¢2 GIGI, 














an 
: 








Wile 
Sea S( cI Se 
a) Y: | | 


- Tal 


ie 


i 


al 


Ph ® ij 
kle 
wh 












ped 
Ee jh 








* »s 


ee i 








. tba 


_—_——_—_ 
— 
| 
——> -_ 
== 
— 
= 


07 
during tne first year of the war. Strategy continued to be heavily 
editorialized through the war but wes drematically reversed in 
direction as was seen in Chepter IV. 

Armed forces! management wes the second most populer theme. 
The Tines utilized this sub-category nearly equally in both the 
prewar end postwar contexts. The postwar period saw tie advent of 
a military organizational crisis that kept armed forces management 
extremely visible on most of the opinion pzges of the country's news- 
papers, This crisis involved military unification and the esteblish- 
ment of the Department of Defense. 

The Times printed frequent socislly significant comnent 
regarding the military. For purposes of this study ali comment 
concerning armed forcesa' censorship sane propagends activity was 
classified as social. During the early part of the war the Times 
editorizlized extensively on this topic. Many reader letters on the 


Subject were elso printed by the Times. 


The Chicago Tribune 

The Cnicego Tribune was found to place its primary fcceal 
emphasis in this study on the management sub-category (see Table 2i). 
This emphesis wes evenly spread over the three sub-periocds outlined 
earlier. Typical of prewar Tribune comment wes this editorial 
entitled, “An Army or a Mob?," that deplored the Army's soutnern 
training camps: 


- « . Uf the army will bring up the rest of our troops from the 
concentration camps in the south . . . put them in decent barracks 
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&) 
where they will be sfforded opportunities for recreation, and 
then require military desortment of them, we will creste an 
amy. Otherwise, it will continue to be a meb. 

During the wer the Tribune continued to comment strongly on armed 
forces! mansgement weaknesses. An April, 19l¢ editorial concerning 
the burning of the troopanip Normandie et a New York pier ssid: 

. . . the /Normandie/ disaster uncovered gross inefficiency end 
division of authority in the navy depertment ... . The spectacle 
of an organization sitting complecently by, unable ta guard egzinst 
recurrent fires from the seme cause in weet is essentially a 
routine industrial operation does not inspire confidence in the 
forganizaticn' s/ ability - 2 + b9 direct the delicate and hasard- 
ous operetions of naval warfare. 

The Tribune's attitude toward militery menagenent ecsed some- 
wnat following World War II, but the theme wes still Colonel 
McCormick's favorite when editorializing about the srmed services. 
Universal Military Training wes en assect of postwar military menage- 
ment that caused frecuent comment, An April, 19.5 letier published 
in the Tribune reflected public interest in the new military dreft, 
it wes written by an army draftee. He wrote fren Camp Gordon, 

Georgia: 
I fear that the ordinary citisen is unaware of the plight of the 
dreftee under the new draft setup thet Trumen pul over on Congress. 
The morale of the... . draftees in the army is rather low at 
present... . 

Articles concerning the strategy sub-category with the 

predominate emphasis in woertime were the Tribune's second heeviest 


area of concentration. This large Chicego daily also commented often 
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on military leadership. General Douglas MacArthur received signi- 


ficant support editorially in the Tribune. He was called ‘one of the 
J 





great captains of all time" and leuded as a “statesman” in an edi- 


torial at te end of the waz.” 


The Los Angeles Tiwes 
The Les Angeles Times pliced its strongest focal emphasis on 
strategy during tne war (see Table 25). Menagement was located in 
second place. This large Los Angeles journal carried the reavecied 
Walter Lippmenn eclum, "Today and Tomorrow." One of Liprmen's 19Lh 
columns illustrated the tyre of writing regarding strsotegy that was 
generslly found in the Los Angeles Times. He wrote: 
» . . the grand strategy under which Americans are waging war 
in the Pacific and in Burepe has been determmineé by tne high 
commend of the American pn and the Americen : + -_s» 
is their /luerican citizens/ right to imow that the issue /The 
war's outcome/ is stsked on a etrategical ty wiieh hes been 
determined by the long-considerec and deepes  professicnsl 
convictions of the American Army and the American Navy.’ 
Management comment wee found well Cispersed semong the three 
sub-perices; however, the armed forces' unification struggle in tne 
late 190s seemed to reault in somewhet more management emphasis 


Guring the postwar segment. 


The Milwaukee Journal 
Militery menegement became the most frequent cpinicn sub- 
estegory found in the Milweukee Journel portion of the research (see 


Table 26). The Journal deviated sligitly from tne ctner newspapers 





vie om ot ‘eee’ + tas hata i Setnd yh aan 


Ss mca 
a 


uo esmeeam Imvi dengenee oti boonies roe all 











nym ns yr * as 
ee ee esctdl bes z- 
ss em nn wen gare 








AW pen tet ed ba pat saree eee 
a SS 
—) —) one meee es (be eel Oe (eee eee. CS 
oe 6 Owe op eed the eke) koe 2 toe, | ee 
lake mill Te et ot ie Ol! ee abe fil 
ee 

0 len enter tom si emted erwin @usLsis 
Es ee 


—_— > ea 








Gy 


























O-OSE FL O7omt WT O°O0T SST O°SOL 8é O Ose 7 ot a Q°OOT 96 Teqeod 
mgt 86 ah “es Lge 09 i Af err I A“ i «|6T BN OU6T 


TEMYSO 


e°og oN a1 Ft S° oe gy o°0g) = 67 For Cg Sim it te Gi 2NET 
SUTyIE MH 


Cot 2 @°st 92 Tor ZY col GE oy VI Ts o°et el LYLEGT 



































TIMOT 
“fod "Oh * Toe ° OR ° Foe "On “Zod “ON “42g "On "0g * OR "FO" “OR 
WOpyevTtquey AZar2i4s9 pIoUSeRove x CT USLOpRaT DTMONOVY TPObTeT Ted Tatas 
\ . es 
(1) (9) 5) (7) (c) (3S) (Tv) 














= — sherry 
PO CRIS Rela sent meee so ER 





em fee: 





PRE MOR LOE CICI OO a 














(spotred-qns 9a714 97UT pePTATP) 
6T-“LELT WAMzpoq BOUT] GOTSBUyY soy orn Jo staflew? srooy wBerueorved pue wert Jo toqumU Y--"Sz2 TIVE 



































o°o00t 2 O°OOT 66 9°QOT ‘OT NOOT TET C°OOT «NT o'aaT tz aus "a T2301 
o°n, 02 ry UT em. 62 e°To = att 9°92 06 OY Cc*ge Q a°ne SZ EI SUET 
TOM YSOd 
.@¢ 9 9719) | ONG “oe C°6% 99 Th i o°6e 86 ob. Cm dz Ai tar Altay 
OUT LTE A 
ce t €°té TE ogee 9 a) Gs 2 c"H9 866 ote 6 e°g2. 0 «Td TH-LEST 
JEMOIT 














Perr 











SPT Agr HH 


‘a9 ‘OM “30d "O8 "30a ‘C8 “Sag “OH “GQd "OR “Wa “Oh “Wa OR 


SARE Ee 








Er ern. 








WOT PUT GMO) £BOV2149 nua Dawe yy dT YySLepsay QTUIOUO OF TESTUTTO”d TzToo0¢ 
(1) (9) (S) (1) (€) (2) (T) 


ts RY PAI TT OTS 


























aca oe 











(spotied-qne e714 O7UT peptarp) 
CI“LECT VSSMjoq Teurnof eemr2nTTy ou7 yo stsfpTewe sno0g eB2queozed pur weyy yO requmU y--"9OZ FIAVL 











s3 

exemined in that the leadership sub-category wes sacond. A wartime 
editorial about American soldiers in training camp exemplified the 
Journal's attitude toward the militery in a management situction. 
It said: 

After careful survey of amny camps the office of war information 

reports that the American people mey well be proud of th 

sobriety and general behavior of our troops in training. .. 

they are wholesome weyong anything hoped for by military Leaders 

here or elsewhere, . . .10 
The Journal often commented on the quality of leadership 

displayed in the armed forces. Generals Eisennower, NeecArthur end 
Marshall and Admirals Nimitz and King were mentioned frequently in 
all forms of comment. Strategy slinped to thire plece for the first 


time in the analysis of the five newspapers, 


OwumEETy 


It was noted with interest thet. the economic sub~calegory 
ranked last among the seven tested. Ti siould not, however, be 
assumed that these newsnepers avoided consient on military finencial 
matters. As mentioned in the Weshington Post anzlysis, mony articles 
coded in the combination sub-category contained comment on milivez 
spending. A re-check of tie research coding confirmed that tuis wes 
frequently true of ell five newspapers analyzed. 

It should also be mentioned that euch of these five influential 
dailies Janay guarded the American society's First Amendment 
freedom by commenting freely on military tensorshin policies in the 


Werld War II period. The New York Times seemed to lead ti.e press in 
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Fe. 
deploring the early wertina military information policies. It wrote 
in Oeteber, 1942: °* . . . The practice of withholding bed news, or 
making good news sound even better than it is, is costing the armed 


11 although it did 


Services heavily in less of public confidence." 
not renk high among the seven areas of focal analysis, tne social 
Sub-category was a significant area of comment in all newspapers of 
the study. 

Hypothesis IV seened to be confirmed regarding tie moat 
frequently found sub-categories. In all newspapers exceot the 
Milweukee Journal, the most heavily used theres were eitier manage- 
ment or strategy. In the Journal, menagement led but leadership edgec 
into second place end pushed strategy into trird position. The 
finding of either management or strategy at or near the top amang 


the seven sub-categories tested in each newspaper seemed to confirms 


Hypothesis IV for the leading sub-categories. 
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CHAPTER VI 
THE CONCLUSION 


Cuaentitetive procedures by no means preclude, ngr indeed cen 

they possibly eliminate, the use of value judgments, speculetions, 
intelligent guesses or the imegination and intuitive feel which 
the historian, and. .. the seciel scientist, should bring to 

his subject. What is gained by attempting such exactitude az 

the circumstances aliow is not finality but reasonable credibility, 
not the elimination of subjective factors but the minimising of 
their role.+ 

the purpose of this study was to exa@aine a segment of press 
comment regarding the American military orgenization during @ period 
when the armed forces became greatly involved in the American society, 
due to the Second World War emi the advent of the Cold War, 

The author's basic "Tommy theery" was formed over several 
years of both educational and military experience, However, the 
thought of expanding and testing the validity of the theory did not 
oceur until recently. It was also recognised that the theory waa not 
original, but an examination of it by mmalyzing infiuential press 
comment concerning the military organization seemed to be am mexplored 
area. The writer's use of the term “Tommy” was not an artirely 
adequate reflection of the British soldier of Kipling's poem. However, 
it ceme close to conveying the writer's intended mesning. 

The four hypotheses enumerated in Cnapter I were the resulis 
of this idea, The findings ad conclusions of the preceding three 
chepters, which discussed quantitative amount, direction and focus, will 
be briefly swamarized in this chapter. The axthor will also atie@mt 
an interpretive conclusion regarding the "Tomay theory" and its 
validity when compared with this research data. A deseription of 
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the code: reliability cheek used and suggestions for further researen 


will conclude the chapter. 


Suemary 

The quantitative area of this siudy began with an exemination 
of the amount anc type of military comment found in the five news- 
papers used. Chapter III analysed tne data using three measuring 
instruments. These were: the number of items found, the rmueber of 
column inches of space printed for these liams and the identificztion 
of the type of item. Item type was divided int: turee paris: L~ 
teriais, feztures and letvers to the editor. The Washington Post led 
in beth the mumber of coment items printed end totel cclumn inches 
of space devoted tc these items. The Post aise led in total editorials 
and letters to tie editer. The New York Times wes the feature item 
leader. 

Chapter IV observed the directional amphasis cf the study. 
A Chi-scuare test wes secomplighed in this chepter in order to check 
the statistical significsnce of the study figures in both wartime and 
non-wartime contexts. The items were ceded in tiree Girectional 
categories. These categeries were: favorable. neutral and unfevoreble. 
The Los Angelss Times led the study in the percentage of items found 
to be favorable to the armed forces. The New York Times and Milwaukee 
Journs], were near the Los Angeles daily in favorability. More tnen 
half of all coded comment concerning thre military was found to be 
unfavorable in the Chicage Tribune. The New York Times led the study 


in the percentage of headlines that were faverable tc toe eervices. 
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Directional graphic matter was highly favorable in each of the five 


newspapers, with the highest favorebility seen in the New York Tixes. 





Chapter V determined whet areas of focus were most prevalent 
in the study. Seven focal sub-categories were established for the 
project. They were: social, political, economic, leadership, 
management, strategy and combination. The study time Trane wags sep- 
arated into three sub-periods in order to snrink tne cumbersone 
nature of the table formet and create a larger n upon which te base 
percentage. Management and strategy led all sub-categories in each 
newspaper examined with a single exceptien. Leadersnip wes the 
second most frecuent sub-category discovered in the Milwaukee Journal 
and strategy wes thire. 

Chapters III, I¥ and V revealed that the four hypotheses of 
the study were basicelly confirmed by the research evidence. One 
exception was noted in Hypothesis Ii. There was no gradual upward 
tendency in favorceblensss of comment toward the armed services 
approaching World Wer 31. The reasearch shewed prewar favorability 


towerd tne military ic be mixed With mo clear pattern established. 


The "Tomy theory" 


The writer's “Tomuy theory" sees a fluctuating American 
Civilian public attitude toward its military organization. in & 
wartime context, armed services! persorinel are accepted anc respected 
by the American public; whereas in pescetime, civilien rezttions are 
something less than favorable. Nypothesis II was developed te c.ueck 


the validity of this theory. 
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If it ig eccepted ti.at the five study newspapers functioned 
as opinion leaders in their areas during the time freme used in the 
research, public ettituces in these areas might have been influenced 
by the comment printed in these journals. Therefore, the informeticn 
gathered in the study may have meaning in examining the “Tommy theory." 
One argument concerning the influence ef sditorisl comment on the 
newspaper-reading public should be discussed here. Within the field 
of content analysis studies dealing with journalism research tusere 
has been some support for the theory that editorial comment is dif- 
ficult to read in comparison with objective news writing. The theory 
continues that gach comment should be given little weigh: when 
considering press influence on its reader public. A recent content 
analysis study by Moznette and harick refuted this theory. They 
eaid that "editorials were found to be more readable than news 
stories. "“ 

There is evidence in the study nevesepers themselves to soa 
that they recognised the validity of the “Tommy thecry." iExauples 
were found in both wartime and non-wartime contexts. 

Barly in world War II the Washington Post acknowledged val 
the American pecple had traditionally paid little attention or respect 
to their armed forces except in war. When discussing Army Day it 
said: 

- . . Army Day hes never been an occesgion to excite the american 
people. We have been too steeped in pacifiam to take more than 


passing notice of our martial achievements. We have simply 
tolerated our puny military establisiment. We have grudged Axmy 
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appropriations. We have never extended to the soldier the status 


in our society which he occupies in other countries. .. . 


We have never been a military nation... ? 


In 19) the Chicago Tribune, although often unfavorable in its 
comment regarding the armed forces, foresaw the importance of the 
postwar military and offered a glimmer of insight into teday's politico- 
military problems, The camant also showed an attituée relevant to 
the “Tommy theory." It wrote in an editorial entitled, “The Post-War 


Army": 


. « . An adecuate program of military and naval preparedness will 
not be accepted by the American people without dissent. Gur 
peace time ‘Lapses of the past heave not. been wholly the feult of 
the administrators and powers in Washington. The Americen peodle 
Go not Like military establishments and do not Like to spend 
money on them. That prejudice has to be overcome if the nation 
is to be made safe. ... 


The wilder the proposals to keep American troops on duty thruout 
/sic/ tne world, and to send them to intervene in any quarrel 
that may arise on any continent, the harder it is going to be to 
convinee tne nation of ovr need for protection. Fathers and 
mothers of America want no part of a pain wee army if it invclves 
making lend~lease mercenaries of thelr sons. 


The Los Angeles Times printed a reater editorial in 19L5 that iLlus- 
treated the "Tomay thecry." Tt said: 
The glamour and fleg weaving of war are soon forgovien after 
peace comes and the veteran becomes another "problea.". . . 
Nobody would think of having . . . seivicemen over for Sunday 
dinner. The glamour wo; ould be missing, it wouldn't be the 
emart thing to do. . . .? 
After the war, a New Yorx Times' reader saw ai wunchenged 


American attitude. The 13i;7 letter to tne Times said: 





hee emeky et od odes OO aT eleiilee ode 


4:04. 
. . . When the times are critical we lean heavily upon our 
fellow-citizens wno have devoted their lives to the Army, Navy 
ang Air Corps. Our whole existence and future and thet of our 
children is then lergely in their keeping. Yet after the crisis 
is successfully passed--to a very substential degree through 
their efforts--we lose interest. 
Fundamentally this is understandseble ang sound. Actuslly, 
however, is this attitude wise or fair? 
in the same year the Milwaukee Journal wroie, ". . . If the American 
amy is demoralized now, the American peondle have done much to meke 
it so. We are sefe and selfish again." ! The next year the Journal 
again wrote: 
. . . Americans .. . lock with disdain or suspicion on military 
men and military institutions--tiai is, until America happens to 
need ti.cse military men to Win a4 wer. They look on the psecetine 
army as a bunch of men strutting around in uniform, killing their 
own time ana wasting taxpayers' honey. ... 

The research semple findings indicated that the five news- 
papers studied did coment mueh mere favorebly about the military in 
the crisis period of the Second World War than was done before or 
after the conflict. The study saxple also uncovered 4 significant 
decline in favorebility in the first year folicwing tue war. A drop 
wes found in each of the five deilies and fcur of the five lowered 
favorable comment by over 30 percent. The Caieago Tribune's drop was 
approximately 10 percent. After 1916, favorability percentages for 
four of the study journals remained generally lower than theeir prewar 
figures. The postwar Tribune military favorability was about 
percent. This wes near the same level of fevor found in the prewar 


Tribune. The predicted posiwer drop was, at first, seen as primarily 
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an outcome of the inter-service struggle over the establishment of 


es 


unified command concept (i.e., the Department of Defenses). It was 
determined, however, that the pronounced decline in favorable camoant 
after the war was due to several additional factors. For example, 

the 1916 nadir wes crestly influenced hy national pressure tc "bring 
the boys home" as cuickly as possible after the war. There seemed to 
be a strong public attitude that the armed forces were deliberately 
Slow in diseherging personnel. Letters to the editor were very 
numerous on this point. Unfavorable camsent also originated over the 
Civilian fear of the establishment of a military bureaucraty in the 
American government. The inadequacies of military justice and several 
other problems found frecuent comment in the five dollies. The favor- 
ability drop secon in each of the study newspxpers in 191.9 was pre~ 
dominately caused b: the unification struggle. 

Prewar favorable cerment concerning ths military did nct 
compare with the overall wartime level found leter in cech newspaper. 
Yet, there was no rising prewar pattern as predicted, ‘The mixed 
editorial attitude shown by the research may have been a reflection 
of the Americen public apprehension due to the screading war in Burope 
and the Far East. The policy of isclationism hed considerable public 
Support in those years. 

fhe research findings imply a limited correlation between the 
“Tommy theory" and the newspaper comment observed. The five journals 
analyzed in the study were picked on the basis of circulation anc 


geographical lecetion. Ascuming a reasonable amount of influence on 
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the general public by the study newspapers and noting the editorial 
readability factor determined in the Moznette and Raricx study, 
comnent about the armed forces found in these five journals should be 
considered to be a factor in molding reader opinion toward the 


nation's military establishmenv. 


Reliability 

A reliability test was sccomplished with an independent coder 
to determine the extent of agreement with the writer. The test was 
taken from the “ecuivalent forms method” degeribed by Guide H. 
stermpel III.” The test involved a measurement of ‘identical fre- 
Guency tabulaticise" of the material examined by the coders. 

The indevendent coder wes instructed on the precedures used 
in this study end given 20 rencomly selected items fras the study 
Sample to code. These itews were selected from the tots] nmuaxber of 
comment items used in the five newspavers. A tsble of random numbers 
found in Content Analysis cf Communications was used to make the item 


10 


selections. The extent of agreement between the independent coding 


of these items and the original coding was 81 percent. 


Suggestions for Purther Research 

Further research might attempt to carry forward the basic 
study methodology to the present time. It weule be interesting to 
discover if there was 2 rise in favorability through the Korean War. 
Cf even more contemporary interest would be a study leading to anc 


through the Vietnam War. The comparison of journalism attitudes 
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1th 
toward the military establishment over many years cculd revesl mean- 
ingful data that might be of value to these two influential elements 
of our society--the press and the military. 

A study exemining ten rather than five newspapers of tke 
prestige press over a sieorter time frame might algo be an acceptable 
project. Differing hypotheses concerning press atiitudes toward the 
military might be tested. 

The difference between the "Tomy theory" and tne apparent 
iow level of favoreble press comment towrrd tha military at the present 
time woulé offer an interesting comparison. The present Vietnem War 
Situation seems to offer « paradox te the "Tommy theory" which wes 
found to have scme validity in this etudy. 

The research finding of an unusually low favorebility per- 
centage in tae Chicago Tribune's comment about the armed forces offers 
a topic for etudy in itself, Colonel Robert KeComlck's personal 
military background and fervent vatrictisn sees inecnsistent with this 
iow level of favorability. The extremely outspoken editorial pclicies 
found in the Tribune regarding isolationism and President Roosevelt in 
the 193s and hOs would also be fruitful areas for cnentitebtive research. 

Finally, it is suggested that further reseerci, devalep a new 
base line evaluation methed in testing comment direction. Upon 
completion of this study, the writer recognized that the directionel 
findings seemed to penelize those newspapers that offered constructive 
criticism regarding military performance. Such was not the writer's 


intent. 
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APPRIDIZ £ 


Qperational definitions used vere: 
FAYCHABLE 

Those items reflecting cohesion, cooperation, stability and/or 
Strength. Favorability will be judged on the basis of armed forces 
Gcoperatien in which the axed forces or any group or individael 
representing the armed forces, is depicted as strong, right cor co- 
operative. in internal affeirs, favorebility will be judged on ibe 
basis of persons ox groups cooperating in military affsirs. For 
exemple, events and incidents which depict the armed forces, or AITy 
g@tcup oF individual within the armed forees as progressive, successful, 
moral, intelligent, lawful, wiified or as exertising leadership will 
be considered favorable. This classification will not be assigned 
where the armed forces or any group or individual thereof, is depicted 
&@ exploiting its strength upon weaker organisations, groups cr 


individuals. 


UNPAYORABLE 

ihose items which report conflict and digerganisaticn end 
military instability and/or weakness. linfavorebility will be judged 
on the basis of tensicus in which the armed forees, or ‘iy group or 
individual representing tne armed forces. is depicted as week, wrong 
or uncooperative. in internal offairs, unfavorabillity will be judged 


om the basie of militery disruption in which there is conflict between 


LC7 

















Worst foe) Met we we Remy, oo Cine qiiiionme) 5 
Comenether xe qurey gee ae comet heme oak aide nd @ 
ages ee oe Bee hee ot eee’ Gone ol 
wis ae mye, a Lie gelindewrrl) mubetie darebent of ponleiel 
us PULsIDe Cele 6) zelkmme eemrey 5 emo sOy 
om  eeeeel bee oot bien tad beer 
ee eer ee) 
Lan rein! plebseee oo cee , ee emasioans 
fen ieee ol ae Lode ee eet a) ere | 
ee 


‘ : » s 


SO ye ry meee aw amends ed Buti 














ee 





Za 


ee ee ee eed 
ee ee ee ee ee 
we rr ree) Cees oT ake ak ect Te Ot - 
po em te 8 ae nee et eet 
wet a Lk ate litte See es ondeoee le 
ee a a SE hal 


vu 


ae 


’ 










LOC 
persons or groups of persons within the armed forces in military 
affairs. For example, events and incidents which depict the armed 
forces, ox any group or individusel within the ermed forces, as back- 
ward, ummilitary, immoral, impractical, unlawfwl, disunified or 


lacking in leadershin will be classified as unfavorable. 


NEUTRAL 
Those items which reflect neither favorable or unfavorable 
condition elther through balence of content or leck of controversial 


material. 


EDITORIAL 
Written expressicn of biased opinion regarding versons, places, 


things and events. 


FEATURE 
Written expression of fact and/or opinion regarding a subject 


of particular interest, 


LETT ER-TG-THE-EDITOR 
Any written correspondence summiited to 4 newspaner by one 


of lis rescers and subsequently priniesd in that newspaper. 


COMMENT 
The sum of three forms of journalistic orinted matter defined 


above (i.¢., editorials, feature and letter-to-~the-editeor). 
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SOCIAL 
Opinion regarding the involvement of the armed forees in group 


or individual relationships with other grouos or individuals. 


POLITICAL 
Opinion regarding the involvement of the armed forces in cther 


govermmental (less military) affairs. 


CONOMIC 
Opinion regarding the involvement of the armed forces in 


financial (including budgetary) matters. 


LEADERSHIP 
Opinion regarding the effectiveness of the armed fcrees 
(individuel, group or unit) in commanding respect and/or achieving 


Giscipline. 


MANAGEMENT 
Opinion regarding the effectiveness of the armed forces in 
directing and/or training persennel and directing and/or developing 


material. 


4 RATEGY 
Opinion regarding the effectiveness of the arned forces in 


planning and carrying out warfare (primarily during conflict). 
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APPENDIX B 


The ceding sheet design was: 


Colum Type of 





Newspaper Date Section Page inches item 
1 HYT 1 diterial 
2 WP T-H < Feature 
5 tf 3 Letter to Eeitor 
Ll Md 
5 LAT 
Direction Focus Birection Direction of 
toward toward of Photo or 
Armed Forces Armed Forces Headline | Editorial Carteon 
3 Favorable 1 Social 3 Pavorsble 3 Pavoreble 
2 Weatral 2 Political é Neutral e Reutral 
1 Unfavorable 3 Economic 1 Unfavorable lL Unfavorable 
ii Leadership GO None C None 


S Management 


Cr 


Strategy 
¢ Combination 


Coding unit to be used: articiec 


110 





SHIZCTED BIBLIOGRAPHT 





SELECTED BIBLIGGIMPHY 


BOORS 


Alman, Jonn &. and Wiite, Devid MK. "Stetistical Methods in Commnice- 
tioms Research." Introduction to Kass Commn i cat] ons Researeh. 
Waited by Kalpn 0. : 
Louleiena State University Press, 1703. 





Budd, ERiehard W., Thorp, Robert K.: and Donohew, Lewis. Content 


Analysis of Sone eines ons w. Hew York: The Maemtilen Co.. 2°67. 


Charnley, Miteheii ¥V. Reporting. New York: Holt. Rinehart and 
Winston, Inc., 26. 


Cutlip, Scott BN. anc Genier. Allen H. BM ogt.ive Public Relations. 
Snglewood Cliffs, H. J.: Prent: 





Bditor end Publisher lvl Amwel. New York. 
Editor and Publianer 1919 Annual. New York. 


Parago, Ladislas. Patton: udend and Tri . Hew York: Dell 


Publishing Co. , + 








Janowitz. Morzis. Tne Prcfessional Soldier. Glenegoe, Ill.: The Free 
Press, 19607 


Kipling. Eudyard. ‘Tommy.’ Ligh Literature anc ite Beckgrouncs. 
Edited by Bernard D. rebanier, Sacue | rock, StL 
Thompson, and Willian katt. New York: The Dryden Press, 1939. 






Millis, Waiter and Duffield, &. S., ed. The Forrestal Diaries. 
Rew York: ‘he Viking Press, 1951. 


Rivers, Williasx L. The Opinionmekers. Boston: The Beaccn Presa, 1905. 
Stimson, Henry L. and Bundy, MeQecrge. On Acivive Service, Hew Tork: 
Harpe: and Brothers, 1915. 
ARTICLES 


Aydelotte, Williem O. "Guantification in History." The smerican 
Historical Review, LXXT (April. 1760), 5. 


lz 





a ee nl . 
——’ <2 \ al ane oan 





113 

Davis, 7. James and Turner, Lester W. "Saxspie Efficiency in Quantita- 
tive Newspaper Analysis." Public Qpinion Cuarterly, W (Winter, 
L951), 762-63. 

Moznette, James and Rarick, Galen. "Whicn Are Mere Reedeble: THdi- 
torials or News Stories." Journalies Quarterly. XLV (Summer, 
1368), 321. 

Stempel, Guido H. III. "Increasing Reliability in Content Analysis.” 
Journaliem Quarterly, XXXII (Fall, 1955), bby. 

NEWSPAPERS 

Chicego Tribune, January 1, 1937 - December 31, 19:9. 

Los Angeles Times, January 1, 1937 - December 31, 1949. 

Milwaukee Journal, Janucry 1, 1937 ~ December 31, i919. 

New York Timea, Jenuary 1, 1937 - December 31, 15h3. 


Washington Post, January 1, 1937 - December 31, 19h». 


MANUSCICDPT COLLECTIONS 
Library of Congress, Manuscript Division, Raymond Clapper Pavers. 


Library of Congress, Manuscript Division, Elmer Davis Papers. 


UNPUBLISHED MATERIALS 


Budd, Hichard @. "A Study of Hews Concerning the United States in Four 
Australian and Four New Zealand Metropolitan Daily Newspapers." 
Unpublished K.5S. thesis, University of Iowa, 1902, 


Coats, Wendell J. and Mulkey, Steven V. "The Selection and Validation 
of a Represeniative Sample of United States Daily Newspapers." 
Unpublished M. A. research paper, University of Wisconsin, 1919. 


Knutson, Sidney A. “History of the Public Relations Program in the 
United States Army." Unpublished M.A. thesis, University of 
Wisconsin, 1953. 


Larson, Charles Wesley II. "Survival Eouals Success; History of the 
U.S. Havy Public Information Specialty, 19h5~-6)." Unpublished 
A. thesis, University of Wisconsin, 1°71. 


_ (gteteatt 
pi sat 
= 
drm! 
. 


>, - lin cc) 
es L ; . | “ 
= _ “ i. : 





-—i el tert fone afeet 
tomy creer tol ~ 
eit le ore 
or 
fms 


oo ie we Ce ohane ean 
ae re 


“hu Guu Le i 





12); 


Lindsay, Robert G. "History of tne Public Relations Program in the 


United States Marine Corps." Unpublished M.a. tiesis, 
University of Wisconsin, 195. 


Loving, Howard H. "Coverege of the 196) French Presidential Canpaign 


and Election by Ten Prestige Hewspapers." Unpublished H.A. 
thesis, University of Wisconsin, 1971. 


Pappas, George S. "The Refinement of Procedure for the Selection and 


Testing of a Representative Sample of tue Daily Press of the 
United States." Unpublished N.S. thesis, Universiiy of 
Wisconsin, 1950. 


Seovel, F. Donald. "Helm's A'Lee, History of the Development of the 


Public affairs Function in the United States Navy, 1¢01-1/1,1." 
Unpublished h.A. thesis, University ef Wisconsin, 1908. 


MISCELLANEOUS 


Young, Robert A. Personai letter file. 

















